AVAYA

Title: End of Sale Notification for the Ivory AAT TRIMLINE 210 Analog Telephone

Notification Date: October 15, 2003

Effective January 5, 2004, Avaya will no longer offer for commercial availability the
Ivory colored version of the ADVANCE AMERICAN TELEPHONES TRIMLINE 210

telephone. The manufacturer has stopped manufacturing the Ivory colored version of

the AAT TRIMLINE 210 Analog Telephone.

Discontinued Material Codes

SAP Code |PEC Description End of
Code Sale Date

700012677 |3102- | AAT TRIMLINE 210 Ivory 1/5/2004
TLV

107854184 | 3102- | Consumer Products Telset 1/5/2004
TLV TRIMLINE 210 Ivory

Migration Strategy
Avaya is currently offering the black and white versions of the AAT TRIMLINE 210
Analog Telephone. Alternative analog telephones include the Avaya 6200 Series and
2500 Series Analog Telephones.

SAP Code

PEC Code

Description

107854200

3102-TLB

Consumer Products Telset TRIMLINE 210 Black CS20011]

107854218

3102-TLW

Consumer Products Telset TRIMLINE 210 White CS2001]

108209016

3101-UBD

Telset 2500 MMGN-003 Single-line Ring Volume Black

108209024

3101-UMD

Telset 2500 MMGN-215 Single-line Ring Volume M Cream

108209057

3101-UBF

Telset 2500 YMGP-003 Single-line Ring Volume Black

108209065

3101-UMF

Telset 2500YMGP-215 Single-line Ring Volume M Cream

108209032

3101-UBW

Telset 2554MMGN-003 Single-line Ring Volume Black

108209040

3101-UMW

Telset 2554 MMGN-215 Single-line Ring Volume M Cream

108209073

3101-UBL

Telset 2554YMGP-003 Single-line Ring Volume Black

108209081

3101-UML

Telset 2554YMGP-215 Single-line Ring Volume M Cream

700060452

3198-1UG

Telset 6211 Gray Analog USA - FCC English

700060460

3198-1CG

Telset 6211 Gray Analog Canada

700060478

3198-1NG

Telset 6211 Gray Analog FCC Icon

700060486

3198-1UW

Telset 6211 White Analog USA - FCC English
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700060494

3198-1CW

Telset 6211 White Analog Canada

700060502

3198-1NW

Telset 6211 White Analog FCC Icon

700058654

3198-9UW

Telset 6219 White Analog USA - FCC English

700058662

3198-9UG

Telset 6219 Gray Analog USA - FCC English

700058688

3198-2UG

Telset 6221 Gray Analog USA - FCC English

700060510

3198-2CG

Telset 6221 Gray Analog Canada

700060528

3198-2NG

Telset 6221 Gray Analog FCC Icon

700058670

3198-2UW

Telset 6221 White Analog USA - FCC English

700060536

3198-2CW

Telset 6221 White Analog Canada

700060544

3198-2NW

Telset 6221 White Analog FCC Icon

Additional information concerning 6211, 6219 and 6221 Analog Telephone Sets can
be found on the 6200 Series Analog Telephones Web site.

Additional information concerning 6211, 6219 and 6221 Analog Telephone Sets can
be found in the 2500 Series Analog Telephones (pdf 633k) product brochure.

If you have questions or would like more information about these products, click
here and an authorized Avaya Representative will contact you.

Schedule

End of Sale (EoS) January 5,
2004

Minimum Period of Support 3 years

Availability after EoS

Minimum Period of Support Availability

The Minimum Period of Support availability represents the minimum period of time
after the product end of sale date, during which Avaya will make available support
for the product per the Avaya Manufacturer Support Policy. Support may be
extended past that period at the discretion of Avaya Global Services,
BusinessPartners or other service providers. For additional information concerning
long term support please contact your Service Provider.

Service and Warranty

Avaya will continue to honor previously executed enhanced warranty, post-warranty
and service contracts in accordance with the terms of those agreements. Avaya is
not responsible for any support or maintenance commitments made by
BusinessPartners or other service providers. Additional information concerning Avaya
Global Services can be found on the Services Offer Information Web site.
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http://www.avaya.com/ac/common/index.jhtml?location=M1H1005G1011F2054P3130N4903
http://avaya.ann0.com/cgi-bin/gx.cgi/mcp?q=STWGVTF1QXE8J
http://avaya.ann0.com/cgi-bin/gx.cgi/mcp?q=STWGVTF1QXE8J
http://support.avaya.com/japple/css/japple?PAGE=avaya.css.OpenPage&temp.template.name=ServicesOffers

AVAYA

For additional Information about Avaya Solutions, please visit the Avaya Business
Solutions Web site.
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