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is the world's networkingleaden,
providing communications service s

and products, as well as network
rrrrrrrrrrrrrrr rrrrrrr equipment and computer systems,

to businesses, consumers, telecorununications
services providers and goverrrment agencies. Our
Worldwide Intelligent Network carries more than
150 million voice, data, video and facsimile mes-

sages evelry/ business day. AT&T Bell Laboratories
engages in basic research as well as product and
service development. AT&T also offers a general-
purpose credit card and financial and leasing ser-

vices. AT&T does business in some 200 countries.
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Dollars in millions (except per share amounts) 1993 tgg2 B?TrffJ
Revenues

Telecommunications S ervice s

Products and Systems

Rentals and Other Services

Financial Services and Leasing

o Total revenues were
a record. The main
contributors to rev-

creased product and
system sales out-
side the U.S. and the
continuing growth of

$ 39,863

17,798

6,991

21504

$ 39,580

16,413

6,951

1,994

0.7%

8.0

0.5

32.2

Total Revenues $ 67,156 $ 64,904 3.s%
businesses.

o New accounting rules
affecting all U.S. com-
panies changed the
way we book expens-
es for retiree benefits,
separation payments
and income taxes.
Excluding these ac-
counting changes,
our net income and
earnings per share
were nerv highs.

. These accounting
changes did not
affect our cash flow.
YYe used the cash from
operations to pay div-
idends and to invest
in R&D, network
improvements and
other areas important
to our future growth.

lncome
Operatirrg Income

Income before Accounting Changes

Accounting Changes

Net Income (Loss)

$ 6,238

3,974
(7,769)

(3,794')

$ 6,269

3,807

3,807 (ree.1 )

(0.s)0,

4.4

2. 8o ,,

Per Gomrnon Share
Income before Accounting Changes

Accounting Changes

Net Income (Loss)

Dividends Declared

Stock Price at Year-End

$ 2.94
(5.74)

(2.90)

1.32

52.50

$ 2.86

2.86

t.32

51.00

(198 1 )

2.9

Other lnformation
Cash Provided by Operations $ 7,129 $ 7,874 (9.5)90

Cash Used for Investing Activities 8,339 8,192 1.8

Total Assets at Year-End 60,766 57,188 6.3

Total Employees at Year-End 308,700 312,700 (1.3)
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he AT&T of today is far different
from the AT&T that divested its
local telephone companies 10 years
ago. Since then we've focused on
our strengths, honed our strategies,
seized opportunities, trimmed costs
and resized our operations. We've
transformed ourselves into a formi-
dable competitor at the heart of a
dynamic global industry.

ln part reflecting this evolution, we
plan to change the company's for-
mal name from American Tele-
phone and Telegraph Company to
AT&T Corp., subject to shareowner
approval at our 1994 annual meet-
ing. AT&T has become one of the
most readily recogntzed brand
names in the u.S., and it's becoming
increasingly well known through-
out the world. Our NCR unit, which
will now be known as AI&T Global
Information Solutions, has also
adopted the AT&T brand.
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CEO Bob Allen reviews AI&T's ex-
traordinary year, which included the
McCaw Cellular merger agreement.

By explaining our strategy, we help you
understand how AT&T's wide-rangirg
moves flt together.

This is the flrst of three thematic ele-
ments critical to our success. We put
AT&T people first because they, more
than anything, are the edge that will
enable us to realize our potential.

ln 1993 we focused on executing our
strategy. Here's the beginning of a
roundup of AT&T's major actions dur-
ing the year.

China is a dramatic example of the
exploding world market for telecom-
munications services.

Technology also is exploding. The con-
vergence of computers and communica-
tions. Mobility. Multimedia. And AT&T
is very well positioned.

lnnovative AT&T products and services
can add convenience and order to busy
lives.

We begin a discussion and analysis of
our business and financial results.

Our leadership brings us a depth and
breadth of experience and expertise.
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e intendto lead as providers of comrnu-
nications and information systems that
make businesses more productive and
enhance people's personal lives. Our
road map will be the mission and strate-
gres discussed in this annual repor[.
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIITIIIIIIII

It was a year of growth for AT&T.
We overcame a disappointing econ-
omy and emerged competitively
stronger. Revenues increased across

our business, both in the united States and in other
markets. Our bottom line shows a loss of $2.80 a

share, but that includes companywide charges that
we took for accounting changes as well as a fourth
quarter restructuring charge at one of our units.
Without those charges, we earned $3.15 a share, or
l0 percent better than 1992's results.

1993 will be remembered as the year when the
concept of an Information Superhighway captured
everyone's imagination. The good news is that it's
more than a concept. Much of the Information
Superhighway, in the form of intelligent, high-capac-
ity networks like ours, already exists.

E,normous opportunities for our business beckon
as whole industries - communications, computers,

consumer electronics, entertain-
ment - converge to create a

world very different from to-
day's. We are preparing for
that new world.

Working on our own and
with others - large established
corporations, small Silicon

Valley startups, and
partners in many
countries - we intend
to lead as providers of
communications and
information systems
that make businesses
more productive and
enhance people's per-

sonal lives. Our road map will be the mission and
strategies discussed in this annual report.

But it is impossible to contemplate the path
ahead without pausing to mark an anniversary that
says so much about how we got to this point. A
decade ago, finally bending to goverrunent pressure,
Charles Brown, then AT&T's chairman, agreed to
divest AT&T of the Bell telephone companies. The
theory behind the divestiture that went into effect
on January 1, 1981, was to separate AT&T and its
competitive businesses from the local telephone
service monopoly.

Some argue even today that the divestiture was
less than a blessing, but in fact there have been clear
customer benefits: more choices and lower long
distance prices, for example. And shareowners of
the old AT&T, with multiple holdings in the new
AT&T and the divested companies, fared well.

As for AT&T, I am convinced that the breakup
forced us to make changes in the 1980s that pre-
pared us for the competitive challenges we are con-
fronting in the 1990s.

These past 10 years have been
a learning experience r r r r r r r r r r
These past 10 years were neither easy nor without
mistakes, however.

We were confident at the outset that we knew
what customers /? eeded. It took time to learn that
customer satisfaction is giving customers what
they want.

After losing some competitive battles, we
learned two things: humility and how to compete.
And with both lessons came self-confidence.

Our experience in the computer business is
worth a case study by itself. Because our long dis-

Dear
Shareowner:

'i.,



tance network was so highly computerized, we
thought customers would j.rmp at the chance to buy
computers from us. We were wrong - and finally
we merged with an established computer company,
NCR, which was recently renamed AT&T Global
Information Solutions.

Cellular telephone technology was invented in
our own Bell Laboratories. But we were required
to leave the broad commercializatron of that inven-
tion to others, only to find later how critical wire-
less communications is to providirg anytime, any-
where service. We are now completing a merger
with the nation's largest cellular service company,
McCaw Cellular Communications.

And so these past 10 years have been a learning
experience in many ways.

The best way to compete is to get
closer to each customer r r r r r r r r r
We learned that meeting customer needs in a world
where companies do business around the globe
required us to become a global company. We are
investing resources to do that.

We learned that the best way to compete is to
get closer to each customer. So we set up distinct
business units and regional units outside the United
States, making each unit accountable for delight-
ing, not just satisf,iing, its own customers.

At the same time, emergirg multimedia oppor-
tunities required that we draw upon resources across
our business units. We're doing that, too.

The most disappointing lesson we learned is how
reluctant U.S. regulators have been to relinquish
their authority. When we signed the divestiture
decree, we assumed that before long AT&T would
be freed from regulations that bound us when we
were still a monopoly. That freedom has been too
long coming. Despite the intensity of the competi-
tion that characterizes today's long distance business,
we continue to be shackled by regulations that
advantage our competitors and disadvantage our
customers.

Ten years after the divestiture, the former Bell
companies are pressing hard to enter long distance
and manufacturing, from which they are restricted
by the decree. Our position is clear: The time to
remove these restrictions is only when these com-
panies are no longer monopolies - when customers
can choose from among competing providers of

local services as they can for long distance.
Without question, the years since the breakup

of the Bell System have been hardest on AT&T's
own people. As we adjust to changing technology
and competitive market conditions, we have been
unable to avoid job reductions. But we resort to
layoffs only after applying a fulI range of measures:
retraining, early retirement plans, special leaves of
absence and opening up other AT&T jobs through
attrition and other means.

There were times in the last decade when some
of us felt that AT&T's capacity to play a vital role
in people's lives had been dismantled along with
the institution known as the Bell System. As the in-
formation revolution has unfolded on a global scale,
however, we have become convinced that we will
write another memorable chapter in the history of
this great enterprise.

We have a nerv mission and what we
believe is a winning strategly r r r r r r
UYe are armed with a new mission and what we
believe is a winning strategy - knowing, however,
that we must be flexible and attentive to the ever-
changing character of the marketplace. On the back
cover of this report we show a powerful link be-
tween the AT&T of 1984 and 1994. We have always
said that the character of the AT&T company is
expressed in its values and the everyd ay actions
of each of its people. Today, "Our Common Bond"
holds us to high standards: respecting the diverse
talents each individual contributes to AT&T's prog-
ress; serving our customers better each time than
the time before; integrity in all we do. It calls
on us to embrace constant innovation to fuel our
growth. It commits us to team with each other and
to be caring partners in the communities where
we live and work.

In these values, we preserve the best of our past
and define the framework for our future success.

Robert E. Allen
Chairman
February 9, 1994
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Mission Statement

e are dedicated to beirg the world's best
at brinsng people together-giving them
easy access to each other and to the infor-
mation and services th"ywantand need

- anyfime, anywhefe.r r r r r r r r r r r r r r r r r r r r r

Put briefly, our strategy is to build
on our position as the world's net-

working leader.

Our main strength is our ability
to build and manage networks. The

AT&T network is the world's most

advanced and reliable one. It is the

core of our business. The more our
network is used, the more we earn.

But our network does not stand

alone. It is enhanced with what we

uniquely offer: a business that com-
bines communications, computing,
and network products and systems.

We seek continuously to improve
our own network and those of other
service providers around the world
in order to make communications
more useful to customers. This, in
furn, increases network use.

And, as our customers' informa-
tion needs have become more com-
plex, we are providing integrated,

end-to-end network solutions.

Each is responsible for its own mar-

kets, focusing on its customers and

competitors and developing the

right products or services. Each is

expected to be profitable in its own

right and to contribute to the prof-
itable growth of our network.

All units are expected to support

the corporate goal of at least 10 per-

cent earnings growth each year. To

What are your
international
plans?
IIIIIIII

do this, they focus on value-added
products and services that offer
potential for high margins.

In addition, to meet customer needs,

we coordinate resources across busi-
ness unit lines. Providing multime-
dia solutions and giving customers
visual and mobile capabilities are

examples where cross-business unit
activities come into play.

Our goal is to dramatically increase
that portion of our revenues comirrg
from international activities. We expect

a surge of growth as many countries
seek to mo dernrze their telephone

systems. International phone calls,
AT&T Global Information Solutions
and Network Systems represent our
largest revenue producers outside
the u.S., but virtually all our units
have growth plans abroad.

In meeting service needs of multi-
national companies around the world
we prefer to partner with local tele-
communications operators. When
that's not possible, we'Il take alterna-
tive steps to meet our customers'
needs.

How do your
business units
operate?
IIIIIIIT

What are th-e The market opporhrnity is substan-

filon:tlllffii;, tial. rhe information industry wortd-
markets? wide currently generates about $900r r r r r r r r biilion in annual revenues and is

expected to grow to $ 1.4 trtllion by

I

Our Strategy
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What are these
fast-growing
segments?

1996. We are aiming at some of the

fastest-growing segments, and they

are ones that link all of our businesses.

We're focusing on five key market-
ing and technology areas:

Networked computing is the in-

tegration of computers, applications,
databases and data networks to pro-

vide solutions to our customers. Our
networking and R&D resources,

combined with computing expertise,

give us a major advantage. This is a

$ 120 billion market now and should

hit $200 billion by 1996.

Wireless communications,
including cellular service, wireless
office systems and phones, paging,

digital radio and network equipment,

is exploding. McCaw Cellular is a

natural extension of our wired long

distance business. The number of
cellular service customers is grow-

ing between 30 and 40 percent a

year.

Messaging encompasses the

recording, digitizing, storing, con-

verting and relaying of information.
Faxes and electronic mail are the

best known examples. This market
is expected to more than double to

$ l8 billion by 1996.

Visual communications, another

market growing at 40 percent a year,

includes such products as our own

videophone, videoconferencing, and

video storage and retrieval systems

for cable TV or phone companies to

provide movies on demand. Market
potential: $2.5 billion by 1996.

Voice and audio processing

involves people talking to machines

that understand and respond to

human language. We foresee contin-

uous speech recognition and instant

language translation before the

year 2000. It's a $2 billion market

today; $5.5 billion in a few years.

How do you mea- We look at customer and employee
sure success?
I I I I fi'f f satisfaction, our stock price and

ecoilomic value added (fVA). EVA
involves the measurement of eco-

nomic returns on invested capital to
ensure that we are earning more than

the cost of capital and, therefore,

increasing shareowner wealth.

We see these rnergers as major
opportunities to increase sales of our
nefwork srvitching, transmission
and other speciahzed equipment and

services to telephone and cable

companies. Buildirg the information
highway supports our networking
strategy - to create opportunities to

carry more traffic on our network.

We make an acquisition when that

seems the most effective way to

take advantage of a parlicular market

opportunity to further our growth
goals. We look for partnerships -
whether equity investments,
joint ventures or other alliances -
that complement our own strengths.

AT&T is well positioned in one of
the outstanding global growth indus-

tries. We have the skills and the re-

sources, including financial strength,

and one of the most recogn tzed and

respected brand names. An impor-
tant f'actor in that reputation is AT&T
Bell Laboratories. We also have a

highly skilled work force that is com-

mitted to quality.

We will spell out in the following
pages how the year's major develop-

ments fit into this strategy. We high-
light three dimensions of our com-
pany - AT&T people, innovation and

global rzatton - that will propel our
strategy in the future.

How does ATSit
fit into the merg-
ers among U.S.
telephone, cable
and entertain-
ment companies?
IIIIIIII

What is AT&T's
acquisition policy?

tVhat aspects
of AT&T will
contribute most
to the success
of your strategy?
IIIIIIII
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customers, are key to
realizing our goals,
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language Line Serviccs providcs assistance in 14O languages.
Shown ere language Line employees in lllonterey, Galifornia

(clockwise from lowcr lef0: Tien Nguyen, lsrael Dominguez, Gons
Agbannawigr Glaude Gonstant, Carlos Nascimento, Garrie Tate,

Rachcl Mesqueda and Sana lapara.



hat kind of company is AT&TP Wb are defined
by our people and the values we share. A respect
for individuals. A dedication to helpirg custom-
ers. A commitrnent to the highest standards of
integnty. And a belief in teamwork.We call these
values "Our Common Bord," and th"y guide

r r r r r r r r r r our behavior,
Blending the experience of veteran AT&T employees
with the ideas of new people makes us strong. Because
of mergers and hiring, one in five AT&T people has
joined us in the last five years.

e

in the continuing education, training and development
of our 3O9,OOO people.

value and encourage diversrty i, our work
force. We continue to learn and benefit from it.
By making diversity an integral part of the fabric
of our business, we will enrich our comp arry and
bring about the changes we need to be success-

rrrrrrrrrr firl in the global marketplace.
We invest almost $1 biltion a year, olr gg mitlion a day,

with our union-represented people, we
developed programs that address tough issues
such as child and elder care. Some of these pro-
grams have become national models. We want
,tT&T to be a company that people are proud to
work for, a company with a sense of responsibil-
ity to its people and to the communities where
thev live and work.

,J
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AT&T's business coMMUNlcATloNs
units form four sERvlcEs cRoUP -
maior groups. -o^:ol,'i:::i"^lX]""mjt'-
eacn contributes H:'r::X:ffi.H;,T;
to our position as
the worldts net-
working leader.

tomers and offers the
AT&T Universal Card.
Installs and manages
AT&T's global networks
and customers' private
networks. OBJECTIVE:
Create new value for cus-
tomers through use of our
worldwide network ser-
vice offerings.

NETWORK SYSTEMS
GROUP -- Provides
network software, equip-
ment and systems inte-
gration for the world's
telephone companies,
governments, private
network operators, cable
television operators and
wireless service pro-
viders. Produces r-nicro-
electronic and photonic
components and power
supplies for AT&T and
other high-technology
firms" OBJEC-TIVE:
Build and enhance net-
working capability for

AT&T and other service
providers.

AT&T GLOBAL INFOR.
MATION SOLUTIONS
(fornnerly NCR) -
Provides information
technology and services
required by global cus-
tonlers relying on vast
amounts of business
information to thrive in
competitive environ-
ments. OBJECTIVE:
Help businesses more
efficiently get, move and
use information about
their customcrs so they
may better serve them.

MULTIMEDIA
PRODUCTS AND
SERVICES GROUP _-

Provides products that
supporl the convergence
of communications,
computing, and informa-
tior-r and entcrtainment
tor consumers, business-
es and governmcnt enti-
ties around the world.
OBJ[TCTIVE,: Be the
casv-to-use face of the
network.

he followingreyiew
dis cus s e s the k"y initia -

m tives and events of
H 1993 andexplains
how theyrelate to our
Strate$y. r r r r r r r r r r r r r r r

AT&T forms a global alliance that offers
one-stop seryice for multinationals r I r r I r

T&T joined with KDD of Japan and Singapore Telecom in
1993 to fonn the WorldPartners association and provide glob-
al companies with a new level of service and convenience.
For customers such as [Jnisys, Goodyear and lJnited Parcel
Service, our partnership means one-stop shopping for service
ordering, maintenance and billing. Said a Honeywell execu-
tive: "We need a single global network, not a patchwork of
networks with diff'erent standards, inconsistent features and
varying standards of performance." WorldPartners. soon to be
joined by Australia's long distance company Telstra, [Jnitel of
Canada and Korea Telecom, will deliver this level of service,
first in North America and Asia, in Europe in 1991, and then
in Latin America.

Strategic implication: AT&T and our partners are in a

competitive battle with other global carriers for the $ l0 billion
market for private network and other services for globe-span-
ning companies. This dynarnic market is expected to double
by the year 2000. We believe our approach of parlnering with
national carriers and upgra<ling existing networks is the most
cost-effective and speedy way to deliver the hassle-free ser-

vices that multinational corporations want.

Desktop video confer-
encing brings people
together at Mead Gorp.
in Dayton, Ohio. Thomas
Ireland "meetst' with
Jeffery Rose via the
AT&T Telemedia Per-
sonal Video System.

tr
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AT&T will install
tiny fiber-optic
cables as part
of a huge net-
work upgrade
in California.

In Billions of Minutes

87 88 89 9() 91 92 93 94 9s

Global growth is swell-
ing international tele-
phone calling. From
47.5 billion minutes in
1993, traffic is expect-
ed to rise to 6O billion
minutes in 1995.
Source : TeleGeography,
I 993, lVashington, D.G.

Picture this: AT&T brings visual
communications to the desktop r r r r r r r r

\ T fe tntroduced products that add a new dimension to business

t / t / communications. The AT&T Still-Image Phone sends high-

Y Y q.rality color still images over regular phone lines. It's been
popular in the retail field and with advertising and graphic

*: il'lf,ffi , I N'f,?T L'#.xi,i lJ,?,:Tffi ill [ ::i,'.:';
i: :T JJ,lTfl 

"lH *;ffi ;:nY."' n: ;::#, [1ll, 3 l" 
e m

information systems and business equipment units. It brings
together telephony and computing in a digital telephone and
visual system that lets callers see one another in a window on
their computer screens while they collaborate on documents.

Strategic implication: These products support our drive
to be the global leader in multimedia products and services
and expand our network's use and value. Part of this drive is
our support of global standards for video compression and
transmission. Assured of common standards, customers can

:1;:[Xi:1,:iJtdence' 
knowing their svstems wlr work with

Patented TrueVoice'technology
boosts the sound quality of calls r r r r r r r r

learer," "closer sounding," "more true to life," customers said
as they heard calls enhanced by AT&T TrueVoice@ service.
We expect to complete city-by-city installation of this network
improvement by April 1994. The AT&T Bell Laboratories
innovation boosts the lower, or bass, end of calls' sound spec-
trum while raising the overall sound level, so callers can hear
the nuances of conversation. And it's free to AT&T custom-
ers. You can hear the difference yourself by calling I 800
932-2000.

Strategic implication: One of AT&T's principal strate-
gies is to offer customers the best value. Our competitors
don't offer this dramatic improvement in sound quality, which
eight out of ten people said was clearly the best. Innovation
like this attracts customers, wins their loyalty and encourages
calling on our network.

Pacific Bell chooses Af&T for multibillion-
dollar network upgrade r r r r r r r r r r r r r

I n November, Pacific Bell announced that it would invest $ 16

billion over seven years to bring the information superhigh-
way to some five million homes in California. AT&T Network
Systems is the major supplier and systems integrator in what
is considered the single largest network equipment purchase

ever. The new broadband digital network will carry telephone
calls and television, and eventually a host of new interactive
services such as entertainment, community information, edu-
cation and home shopping. Instead of the traditional twisted
copper wire of telephony, the new network will use fiber
optics and coaxial cable. lJnder a multibillion-dollar contract,
AT&T will supply the entire network, from each central office
to the exterior of each subscriber's home or office. We'll also

design, engineer, install and help maintain the system.

Strategic implication: The deal is big. In its delivery of
leading-edge technology. In new capabilities for customers. In

Continued on page 12
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The Market
for lnternational Calls

Traffic Volume (1986- I 995)
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Nations around the world are building
networks. Expanding them.

rnizing lll .

,, ,,. .,ii'', ' ii

Jr* '.i; .ii .,!i.i

Representing the world's largest undeyeloped telephone market,
this youngster can expect much improved service as an adult,

thanks to China's far-reaching agreement with AT&T.



o #owwe have to be aglobal company.We
took a grant step by signirg a major agreement
with chose ffi for far-reaching
p-j""ts involving research, development and

network seryices and manage-
ment, switchirg and transmission systems,
w.lre ESS customer equtpment, systemsI

r r r r r r r r r r inte#ation and
At divestiture 10 years ogor AT&T had fewer than lOO
people outside the U.S. Today lye have more than 53,OOO
people working in about lOO other countries.

r r r r r r r r r r in our historv.
AT&T Network Systems, maker of telecd-munications
network equipment, has quadrupled its sales outside the
U.S. in the past five years.

there are only two phones for every/100
ople. China wants to increase phone service

twengfold by 2020. That means 15 to 17 million
lines must be installed annually over the next
27 years. In helping that country reach its goals,
AT&T will become one of China's largest tele-
conununications suppliers. And the work there
could be the most extensive international project

hina is only one example of the explosion in
telecomnrunications investment taking place in
the world. More will be spent in this decade on
telecommunications equipment than in all the
years since the invention of the phone. Afford-
able access to inforrnation technolog, is a k"y
to economtc

a
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its impact on the cable television and telecommunications
industries. Pacific Bell and other local exchange caffiers are

investing aggressively to add multimedia muscle to their net-

works. This convergence of telephony and television will cre-

ate tremendous demand for networking expertise and equip-

ment. And as one analyst noted, "There is no other supplier
remotely close to having AT&T's total capabilities encom-

passing equipment, network design and systems integration."

AT&T expands its global network
with new undersea cables r r r r r r r r r I I r

I n 1993 we participated in the placement of undersea fiber-
optic cables between the U.S. and Europe and between the

U.S. and New Zealand. We announced our role in construct-

ing a system connecting three South American countries, a

system linking five Pacific Rim countries, and a cable con-

necting Russia, Japan and Korea. AT&T Submarine Systems

Inc. is the world's leading full-service provider of undersea

communications systems. The undersea cables we've installed
would circle the equator more than five times.

Strategic implication: AT&T is expanding our global

network by installing undersea high-capacity fiber-optic cables.

They cary more conversations and data transmissions more

reliably than ever before. We're the global leader, having in-
vested some 52.2 billion in more than 67 systems worldwide.

New ATM switching technology speeds
information superhighwayr r r r r I r r r r r r

f f T" A"tan deploying a key enabling technology that will revo-

\ /\ /lutionize the way people communicate and access informa-

Y J tion and entertainment. Cailed Asynchronous Transfer Mode,

r $H { ff# #i #rT*{ff"i* # tu r; x:;
systems developed by AT&T Bell Laboratories and is offered
to service providers by AT&T Network Systems. E,xamples:

In Orlando, Time Warner is using our ATM switch in its full-
service network to provide movies on demand. And network
operators in Sweden, Spain and the United Kingdom chose

ffiffi x # lil i:?r, ::: iJi:l J,:i1 H# : i'#T' ;i:i
offered businesses the first commercial Synchronous Optical
Network (SONET) service connecting 200 U.S. cities.

Strategic implication: ATM technology is critical to

H . il,' fl [ iiJ i; :H: ; : l: : 
j;[:*'ffi i:; :[T J,',il: l'I,

the communications and computer industries respond to the

I.J.S. Administration's goal of an information superhighway,

ffi#i :ilill,ti:i3l 
o''ivering broadband services to

AT&T takes steps to better serve
ethnically diverse customers r r r r r r r r r r

T T Tr r*panded our ability to provide in-language telephone

\ A f marketing and customer assistance in the U.S. with centers in

Y f San Jose for customers who speak Asian languages, in San

m::[:,:";lJ',#[ tr'J : ffi:: H,fl i: ff ffi;: fJ'I #J,. "

Our Telstar 4O1 com-
munications satellite
was launched for orbit
22rOOO miles above
Earth in December. lt
soon began beaming
television program-
ming, such as Monday
Night Football, for
leading broadcasters
and syndicators. YYe

expect to launch
Telstar 4O2 in 1994.

AT&T is the world's
leading installer of
undersea fiber-optic
cable, thanks in large
part to our fleet of
six state-of-the-art
cable ships. Shown
here: The CS Global
Link, commissioned
in 1990 and based in
Baltimore.
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tatives help customers order new services and answer their
questions. In the New York, Los Angeles and San Francisco
areas, people can come to our new Global Communications
Centers to place calls and to receive personal assistance in the
language of their choice. We also made calling to the U.S.
easier, more affordable and more reliable with our USA-
Direct@ in-language service. This service gives callers in 22
countries access to AT&T operators speaking nine languages
who can help them complete calls to the U.S. Offered in
cooperation with local telephone administrations, the service
is especially useful in countries where many residents don't
have home phones or where residents prefer to have calls
billed in the U.S. Our commitment to serving diverse markets
extends to community involvement and to designing service
offers with multicultural customers in mind.

Strategic implication: By understanding and appreciat-
ing cultural and language differences, we can better serve our
diverse customer base. This is especially true of the 7 million
U.S. immigrants who prefer to communicate in their native
languages. We want to offer them the most value and to be
their long distance comp any of choice.

AT&T partners with a range of
interactive multimedia companies r r r r r r r

f T fr are advancing interactive multimedia applications through

t /t / a number of alliances and ventures. In 1994 we'll join

V ] Viacom International, GTE Telephone Operations and pacific
Telesis Video Services in three major trials of interactive pro-
gramming and services. The trials will use AT&T's network,
software and technology. We're working with Sega of
America on a home networking device that enables people in
different locations to simultaneously converse and play video
games with one another. In Denver we're partnering with U S

West and TeleCommunications, Inc. to test consumer prefer-
ences for video delivery technology. AT&T also invested in
The Sierra Network (renamed The ImagiNation Network,
Inc.), on which users can meet and play interactive games.
Soon they may also be able to access video and audio libraries
and electronic shopping and news services.

Strategic implication: AT&T's strategy is to enhance
our network to handle new applications, thereby increasing
the volume of messages it carries. So it is in our interest to
encourage rapid development of the multimedia market. To
this end, we have partnered with a range of companies that
provide services, content and products. As mega-mergers
between cable companies and regional telephone companies
create giant new companies, we see opportunities in equip-
ping networks, in carrying signals, and in converting content
to digital bits, storing it and sending it on request. Our net-
working expertise can help content providers reach the widest
possible audience and help that audience access the informa-
tion they need easily, when and where they want it.

AT&T Global Information Solutions helps
customers...Get it. Move it. Use it r r r r r r r
ff\ his unit initiated a new strategic direction based on the con-

I cept of using information technology to help customers get,
I move and use information about their customers. The goal is to

shape and lead the customer information 
'".,Jili"t:JlTIIl;1.

bers at the AT&T
Global Gommunications
Genter in Los Angeles

preferred language is
not English.

t
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Our challenge is to find innovative ways
to give people what theywant:

mobility and simpl E

These days you can find nature-loving telecommuters from the
mountains of Golorado to the beaches of Long lsland.

Their mobility comes from cellular phones, personal communicators
and other innovative wireless devices,



T

S

here's a sea change under way in telecommr.rni-
cations-as bold as the move from horses to the
automobile. Wireless technologies enable frue
anytime, anywhere communications via voice,
data, images and messages. Multimedia adds
an extra dimension by engaging several of our

IIIITIIIII SENSES At ONCE.
The wireless market is blazing. Together, service and
equipment is a $+O billion market that is expected
to double by 1996.

rrrrrrrrrr be completed in 1991.
Value-added services such as networked computing,
wireless, messaging, visual communications, and voice
and audio processing are expected to grow at a rate of
17 percent a year.

ireless corununications is central to our net-
working strates/. That's why we initiated a merg-
er with McCaw Cellular, America's top cellular
service provider. Adding the power of AT&T's
brand narne and its research and development
capabilities to McCaw's already strong position
will raise the quality of cellular services and
speed new capabilities. The all-stock mergerwill

trategic alliances with and investrnents in other
high-tech firrns like 3DO Company and Ceneral
Magic bolster AT&T's position in emersng tech-
nologies and developing markets. We want to
be a leader in shapirg the trends that will influ-
ence lifesryles in the 21st Century.
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variety of AT&T technologies enable customer information
solutions. One is parallel processing, which divides the pro-
cessing of massive amounts of data into smallerjobs that can

be tackled simultaneously by linked microprocessors. Our
computer unit has supplied 85 percent of the commercial par-
allel systems used by the world's largest companies. In
November it introduced its fifth generation of parallel-
processing hardware and software, which doubles perfor-
mance and improves reliability. Another enabling technology
is messaging, which allows for the exchange of information
between individuals or machines in any format or media.
Retailers, for example, can better manage inventory by using
the Star PRO messaging technology to link their stores, buy-
ers, suppliers and home-office locations.

Strategic implication: AT&T is the only information
systems provider that can deliver each of the components of
getting, moving and using customer information. The compa-
ny's superrnarket scanners, automated teller machines and
notebook computers collect information. Our voice and data
networking systems and services move it. And our client/serv-
er and massively parallel processing systems turn customer
information into knowledge.

Our message to consumers:
AT&T wants to be Your True Voice I I r r r r r r

ate in 1993 our Consumer Communications Services unit
introduced a new marketing strategy. Supporting it is an

advertising campaign built on the theme "Your True Voice."
The strategy and campaign grew out of our understanding of
why consumers make long distance calls and our goal to
establish an emotional connection with them. The first offer-
ing under the "True" banner was our AT&T True Rewardst*
loyalty program. Customers who spend at least $25 per month
on long distance service can earn points that are redeemable
for frequent-flyer air miles (on Delta, lJnited and US Air) or
for free minutes of long distance. Next we introduced AT&T
True USAS'- a savings plan for subscribers who spend at
least $ l0 a month on long distance. It offers across-the-board
discounts on all long distance calls in the I.J.S.

Strategic implication: In the hotly contested market for
consumer long distance we zeroed in on what people want:
simple and reliable connections at honest and understandable
prices. By delivering on what's important to them, we earn
customers' trust and create a bond of loyalty. We continue to
work hard to show customers that AT&T is their best choice
for helpful services, superior quality and competitive prices .

Speech processing creates
new seryice possibilities I r r r r r r r r r r r r

T&T is a leader in developing the technologies underlying
speech processing. In 1993 we continued to deploy these tech-

in our network services and in products for con-
sumers and businesses. Callers making collect or calling-card
calls on the AT&T network now have the option of getting
help from an automated speech recognition system, which
responds to their spoken command and records their voice.
Our Conversant@ Voice Information System - which responds

United Airlines and
5O4 of AT&T's other
largest customers
chose to keep their
8OO numbers with
AT&T. This is a 95
percent retention rate.
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Taking Gare of custom-
ers is what AT&T
Global lnformation

This cheering team is

a massively parallel
computer to Galdor, a

l5O-store retail chain.
Our computer business
is organizing itself into
customer-focused

left: Daniel Klein,
Kristin Shevis, Mark
Dane, Aii Adeniii,
Richard Charucki and
Richard Halpern.

to as many as 2,000 words or phrases - can be adapted for
customer applications using specialrzed vocabularies and dif-
ferent international languages. This system allows users to

order merchandise, get airline schedules and conduct other
transactions by voice commands instead of by pushing phone

buttons. Voice recognition technology also is at work in our
cellular phones, making possible voice-activated dialing and

other conveniences.
Strategic implication: AT&T wants to expand business

by making products and services easier to use. For most peo-
ple, speaking is the most natural - and easiest - way to com-
municate. Each year AT&T Bell Laboratories scientists
improve speech recognition accuracy, increase the vocabulary
that our systems understand, and make progress in real-time
speech translation. Our goal is to allow almost anyone to con-

;::"l,:ffi11J,"'1,: ;:T"J:X ffi *il.j;:no"' 
in order to

AT&T successfully retained and won
hotly contested 8OO service business r r r r r

l\F* federal rules in 1 9g3 made it possible for customers to

I \ keep their 800 numbers if they changed long distance carriers.
I \ The rules also gave some large customers the option to cancel

their AT&T service contracts. Industry pundits said AT&T
might lose l0 to 20 percent of its business. We didn't. We
bolstered our competitive position by introducing dozens of
new services and features and by offering a Never Miss A
Calls'Guarantee. More than 95 percent of our 531 largest cus-

tomers (such as Avis, United Air Lines, General Electric and

PaineWebber) stayed with us. During 800 "portability," we

successfully held market share, increased 800 numbers used

by AT&T customers by 15 percent, and experienced double-
digit growth in minutes of use on our 800 network. We saved

illtTi;llTl,:?;:i;: si }fi:Jlan 
$2 5 bi,Iion and won

Strategic implication: AT&T agatn showed it can com-
pete and win. When new rules put 800 customers up for
grabs, we held market share by stimulating new 800 service
applications. We'll continue to develop innovative new ser-

vices and offer pricing packages that add up to greater value
for our customers.

AT&T Global lnformation Solutions sharpens
its customer focus r r r r r r r r r r r r r r r I

TI his unit has launched an extensive effort to become much

I more responsive to customers. Instead of sales teams repre-
I senting various products, there are now 530 customer-focused

teams assigned to one or a handful of clients. These customer-
focused teams are headed by a team leader and include repre-

sentatives from a variety of functional areas - all focused on
helping the customer reach its business goals and objectives.
The team leader and the others on the team have the decision-

making authority needed to be responsive to the customer's

business issues.

Strategic implication: Because there are fewer layers

between them and senior leadership, the customer-focused

teams can act with great speed to place more resources right
where they need to be - supporting customers.

Yt
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Executive changes
accelerate global thrust r r r r r r r r r r r r r

I n 1993 we shifted some people and responsibilities on our
Management Executive Committee, with an eye to increasing
the pace of growth and global rzatron Vic Pelson moved from
heading our Communications Services Group to become chair-
man of our Global Operations Team and was elected to our
Board. He and Bill Marx, CEO of AT&T Network Systems,

now share responsibility for our global initiatives. Alex Mandl
became head of the Communications Services Group. Rick
Miller, most recently chairman and CfO of Wang Laboratories,
succeeded him as CFO. The name of Bob Kavner's group

changed to Multimedia Products and Services, a reflection of
how technology is changing telecommunications. Jerre Stead,

who headed our Global Business Communications Systems

unit, became CfO of AT&T Global Information Solutions.
We also named a CE,O of the Asia/Pacific region and plan to
follow suit for Europe/Middle EastiAfrica and for Latin
America.

Strategic implication: AT&T is building a strong man-
agement team with a global focus. We've reinforced our lonr-
tetm AT&T managers with a mix of newcomers who bring
proven track records and rich experiences. We've also created

an effective structure, with a Management Executive Com-
mittee that has responsibility for policy, strategy and values,
and a Global Operations Team that is responsible for the

cffectiveness of our operations worldwide.

Together, AT&Tand its unions shape the
"Workplace of the Futuret' r r r r r r r r r r r r

onsidered a model of labor-management cooperation, Work-
place of the Future is a result of our 1992 labor contracts
with the Communications Workers of America and the Inter-
national Brotherhood of Electrical Workers. We're working
with employees and the unions to increase their involvement
and input in planning and decisions. The goals: more flexi-
bility and improved competitiveness for the company and job
fulfillment for employees. Customers benefit, too, because

Workplace of the Future encourages each worker to strive to
improve the quality of the products and services he or she

produces.

Strategic implication: To take advantage of global
growth opportunitiesn we need an "empowered" work force.
The company and our unions are seeking to fully tap the

intelligence, experience and commitment each of our people
brings to the job. By so doing,we will strongly increase our
competitive advantage.

AT&T pursues environmental goals
and funds new field of education r r r r r r r r
ff\ he way to make real progress on the environmental front is

I to set aggressive goals and use quality techniques to achieve
r them. In 1993 we reached our goal of eliminating emissions

of chlorofluorocarbons (CFCs) and other ozone-depleting sub-

stances from our consumer and business product manufactur-
ing operations. Investing more than S25 million in R&D, we
created new manufacturing techniques that eliminated these

emissions - two and a half years ahead of a worldwide ban on

i:l

AT&T Systems Engineer
Garl Dorschner can
better focus on his iob,
knowing that his son
lvan has quality day
care. AT&Tts Family
Care Development

Fund supports commu-
nity child care, and our
Child Care Resource
and Referral Service

locate Gare providers.

'?r' r,
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Union-management
cooperation is evident
at AT&T's Shreveport
Works, where produc-
tion associate Madonna
Roberts and her coach,
Shirley Anderson,
check out the brilliant
graphics of the AT&T
Still-lmage Phone,
which is produced at
the plant.

them. We're pursuing equally ambitious efforts to decrease

:"ffi;::TJ::,:T::3#H3::T:i,?;:??:[]iil';J".::0""
more recycled paper. To sustain environmental gains in the

future, the AT&T Foundation earrnarked $ I million to pro-

ffiT,l}'-'*T:[Tl#:T[::ft H:;i#H[i',;:;J,:',
advance the study of how to reduce the environmental impact
at every stage of a product's life cycle, from design, to manu-
facture, to use, to disposal.

Strategic implication: AT&T seeks a healthy balance
between business interests and environmental protection.
Being "green" doesn't necessarily cost; often it pays, by
decreasing operational costs and avoiding future liabilities.
It's good business and good cttizenship.

AT&T helps its people balance
work and family demands r r r r r r r r r r r r

l\ /f orrthan two-thirds of our employees say they face a growing

I Y I strain in balancing work and family demands. So AT&T
I V I offers an innovative set of programs in support of the family.

Our Family Care Development Fund, for example, improves
the quality and supply of child- and elder-care services by

*iifl 'tr##IxT::,:i:11,"Jiru'.:l::',i;ffi J'"ij;3?:1i3t

iltr*H'r#i-:":T'.::lJ[:'"..".::iil#,i:::lilfi Il,o,.
work schedules, telecommuting (made possible by AT&T
technology, products and services) and job-sharing, rneet the

diverse needs of individuals and the company.
Strategic implication: AT&T supports programs that

relieve job-family stress so our people can concentrate on
doing their jobs and satisfying our customers. Family-friendly

ffiflr[ : : [:,Tl i 
"'ilJ 

.: 
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AT&T invests in the future by
investing in education r r r r r r r r r r r r r r

AT&T ioined with the
California Department
of Parks and Recre-
ation to protect the
fragile coastal environ-
ment and to improve
facilities at Montana
de Oro State Park, site
of the landing of under-
sea fiber-optic cable
connecting the main-

land and Hawaii. The
proiect won a national
award from the Nation-
al Association of State
Outdoor Recreation
Liaison Officers.

I n July we hosted the first of three annual AT&T Teachers and
Technology Institute programs, attended by 48 of America's
most innovative junior- and senior-high math and science teach-

ers. The two-week program used interactive video and visits to
AT&T Bell Laboratories and the AT&T Network Operations
Center to enhance teachers' skills and engage their imagina-
tions. We've also funded a three-year $3 million program,
called AT&T Teachers for Tomorrow, to help prepare new
teachers for the challenges of inner-city classrooms in Chicago,
Dallas, Detroit, Jacksonville, New York City and San Fran-
cisco. And an innovative grant to Public Broadcasting Service
will help establish Mathline , zn interactive telecommunica-
tions-based professional development program for middle
school teachers. These programs are examples of AT&T's
wide-ranging support of education, which includes direct fund-
ing ($35 million in 1993), donations of networked computers
to colleges and countless hours by AT&T volunteers in schools.

Strategic implication: Sound science and math skills
will be critical for workers in the high-tech future. And vital to
companies' competitiveness -including ours. We're planting the

seeds today by nurfuring the educators who teach the students.
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This cellular phorre is three
times more useful tharr mli
previous one. It answers calls
when I'm not neartry Or
when I can't pick up. Plus, I
.just talk to it and it works.

MOBILE CELLULAR TELEPHONE
3O5O A cellular phone with a built-in digi-
tal, tapeless answering system and voice-
activated operation. $399.99 at AT&T
Phone Centers and at selected retailers.
For more information call 1 800 232-5L79.

ftetirernent means heading
fbr the cahin whenever we
I'eel like it. T'he kids have our
IiasyReach@ n Lrm bet so Lhc-ry

can alwavs get us.

EASYREACH@ SERVICE A long dis-
tance phone number that's yours for life,
wherever you go or move in the continental
U.S. and Hawaii. A subscriber can forward
calls to wherever he or she will be and can
determine who pays for a call - the caller
or the subscriber. A $10 sign-up fee, $7
a month, plus per-call charges. For more
information call 1 800 982-8480.

I takr: t,kre phone wittr me to
t he no i ghborlroocl Br"ocery
st.orc. .lust lasL week I called
my rleigtrbor and she asked
m€l to pick up sorrre milk.

EXTENDED RANGE CORDLESS
TELEPHONE 9530 A cordless phone
with a range about four times the distance
of traditional cordless phones. Virtually
interference-free privacy and crisp, clear
sound on 173 channels. $449.99 at AT&T
Phone Centers and at selected retailers.
For more information call 1 800 222-3L1,L.

I remember my AT&T Calling
Card number since it's my
weddirg anniversaq)/. I\ow I
don't have to fumble for my
card at, the airport when I
make a call.

PERSONAL CHOICE'" CALLING
CARD Available at no charge to AT&T cus-
tomers, who can create easy-to-remember
card numbers - similar to personalized
license plates. For added security, the four-
digit personal identification number (PlN)
can be omitted from the card. You can cus-
tomize the card further by specifying certain
numbers that can be called with it. For
more information call 1 800 CALLATT
(225-5288).

Relay service changed *y life.
I no longer have to depend
on hearirg people to make
calls for me. I even got a pro-
motion atwork hecause now
I can use the phone just like
everyone else.

AT&T TELECOM M U N ICATIONS
RELAY SERVICE Allows people who
use a text telephone (TT) to communicate
with hearing people who use a standard
phone. Communications assistants speak,
or relay, the TT input to the voice customer
and type the voice response to the deaf
customer, either of whom may originate
the call. Direct-dialing rates apply. For more
information call 1 800 855-2800 (TT) or
1800 855-2881 (voice).

I tell my kids there's no better,
or less expensive, way to call
collect than AT&T's 1800
OPtrRATOR

1 8OO OPERATOR May be used from
any phone, regardless of the long distance
company serving that phone, to get savings
on collect calls. Uses speech recognition
capability in the AT&T network or, if you pre-
fer, AT&T operators.

With my S afari@computer,
I'm as productive at home
and orl the road as at the
office. I*portant documents
are right there with me, and
I'm plugged into electronic
mail. It's got style, too.

AT&T SAFARI@ 3180 high-perfor-
mance notebook computer Based on
the lntel 486TM microprocessor, with mono-
chrome or color display and preloaded soft-
ware. Modular design, expandable memory
and optional docking station for use back
at the office. Advanced communications
capabilities. $2,590 to $4,050. For more
information call 1 800 637-2600.

IIIIIIIIIIIIIT IIIIIIITIIIIIIII

N enough time? On the go? These AT&T
products and services can make your life

easier at home and



ur gro\Mth comes from competing suc-
cessfi.rllyworldwide in both old and new
markets, offering new technolog,, and
high-quality products and services. r r r r r

Consolidated lncome Statement lnformation
Dollars in millions 1993 1992 199 r

Total revenues
Total costs

$02,156
40,569

$o+.904
39.7 l0

$63.089
38.825

Gross margin
Provi sions for business

restructuring
Other operating

expenses

26,587

498

1 9,85 1

25.t91

61

r8.86r

24,264

3,572

19,334

A discussion and analysis of
our results and opetations
Global economic conditions improved in 1993, but
growth was still sluggish. In Europe and Japan the weak
conditions of l99l and 1992 continued this past year.
Against this backdrop, we reported a 3 .57c increase in
total revenues in 1993, a pickup fror-r-r the 2.gc/c increase
in 1992.

We nlade three accounting changes this past year.
Because new rules apply to all U.S. companies,
we changed our accounting for retiree benefits, post-
employment benefits and income taxes. The net after-tax
charge to bring our financial statements in line with the
new accounting methods caused us to report a net loss
for the year. Excluding that net charge and the increase
in 1993 expenses caused by the change in accounting
for postemployment benefits and a fourth-quarter
restructuring charge, our per share earnings were $3. l5
in 1993. These accounting changes do not affect cash
flows; they only change the expenses we report.

Why do we make accounting
changes?
The goal of financial reporting and our
objective at AT&T is to give investors the
inlormation they need to understand how
we're doing over tirne and in comparison
with other companies. Sornetimes account-
ing rule-makers issue new rules for all
companies. At other times. we decide to
change our methods because of trends in
our business or industry.

Operatingincome $ 6,238 $ 6,269 $ 1,358

I ncome before
cumulative effects of
accounting changes

Cumulative eifects of
accounting chan-qes

Net Income (Loss) $ (3,794) $ 3,807 $ 522

$ 3,974 $ 3.807 $ 522

17 ,7 68) -

Gross margin percentage
Operating margin

percentage

39.6Vo

9.3Vo

38.8Va

9.lVo

38.5Vo

2.27o

In our new accounting for retiree berteJ'its, we esti-
mate and book expenses for retiree benefits during the
years ernployees are working and accumulating these
future benefits. When we used the former "pay-as-you-
go" accounting, we simply booked our contributions to
trust funds for life insurance benefits and the actual
claims for benefits such as health care and telephone
concessions as they occurred. To use the new method,
we made assumptions about trends in health care costs,
interest rates and average life expectancy. Then we esti-
mated the future payments for benefits to all present
retirees and for accumulated benefits of active em-

wwffiw**ffir'&ffiffi&e&$*s{rywwffiffiffi&1liwwwmffiffie$ffiw&}iffi$Kffiffi@w{le&witg&*wmtrffiffiwswffi:3ffi
How do we make the changes?
We first figure out what our balance sheet
would look like if we had always used the
new accounting rnethods. Then we make all
the adjustments needed to catch up with
those new methods. Our income statement
shows the net irnpact of all those adjust-
r-nents lrs "cumulative effects on prior years
of changes in accounting."

What do the changes mean to results?
Accounting changes sometimes have a large
effect on reported earnings in the year of a
change, but the effects on future earnings
may be quite small once we bring the bal-
ance sheet up to date. Because the cumula-
tive effects come from earlier years, many
investors set them aside when looking at cur-
rent results. The income statement format
allows investors to see our results easily
with or without these cumulative effects of
accounting changes.
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Yersus s&P 500
Total Shareholder Returns Assuming Reinvestment of DividendsIn Dollars

You r investment
has outperformed
the S&P 500 for
the past decade.

I nrar
I s&P soo

Assumes $100 invested in

the new AT&T Common
Stock and in the S&P 500
lndex on January I, \984
and all di'ridends reinvested.

ployees. We then placed this $tt.3 billion liability on
the books to ref lect those estimated future obligations at
January I , 1993, expressed in today's dollars. From now
on, we will continue to record the expenses as employ-
ees accumulate future benefits so that our liability for
retiree benefits is always Llp to date. We expect our
annual expenses to be at about the same level we
recorded before this accounting change.

Our new accounting for posternplot'tnent beneJits,
including payments for separations and disabilities, is

very similar to our new accounting for retiree benefits.
We nrust book expenses for future separations during
the years employees are working and accumulating ser-
vice with the company, and for disability benefits when
the disabilities occur. [Jsing the former method, we
booked expenses for separations when we identified
thern and expenses for disabilities when we made pay-
rnents. We used our experience over the past five years
to estimate future separations. In the future, we will
adjust our estimates based on the number of employees
who actually leave our payroll with these payments.
Because we book expenses every quarter using this
accounting method instead of booking expenses when
we make plans to restructure our business, this change
increased our costs and expenses by $301 million in
1993, and reduced our earnings by $l7l million, or
$0. t3 per share. We expect our earnings in 1994 to be
similarly reduced.

Our new accounting for income tares uses the
enacted tax rates to compute both deferred and current
taxes. That means we must refigure our deferred tax
assets and liabilities whenever Congress changes
tax rates. [Jsing our former method, we held deferred

tax assets and liabilities at their original values even
when tax rates changed. Because federal corporate tax
rates are lower now than they were before the 1986
Thx Act, we had a gain when we changed to the new
accounting method. Apart from the effects of changes
in statutory tax rates, we do not expect the new account-
ing to affect future earnings materially.

An overvieut of our business operations ,,,, r r r.

Our core business is to nreet the communications and
computing needs of our customers by using networks to
move and manage information. We divide the revenues
and costs of this core business into three categories on
our income statement: telec'ontmltltic'atiorts servic' e s,

products and svsterns, and rentals ond other servic'es.
AT&T Capital Corporation (AT&T Capital) and AT&T
Universal Card Services Corp. (Universal Card) are
partners with our core business units as well as innova-
tors in the financial services industry. We include their
revenues and costs in a separate category on our income
statement: financial servic'es and leasing.

Customer demand for the products and ser./ices of
our core business continues to grow despite weak eco-
nomic conditions worldwide. Technological advances
and brisk competition are making electronic communi-
cations and computing ever more useful and economi-
cal. Our financial services businesses are also growing
because we are investing in new assets.

We look forward to greater revenue growth in 1994
than in 1993 because of a strengthening economy and
the expected completion of our merger with the fast-
growing McCaw Cellular Communications, Inc.
(McCaw).

IIIIIIIIIIIIIITIITIIIIIIIIIIIIIIIIII:IIIIIIIIIIITII
Our metger with McGaw aims the combined operations. The people, combined amounts as if there had always
to give our customers a more assets and capital of the two firms won't been only one company. To help you picture
comprchensine seruice oflering change just because of this merger. this, we included some of these combined
and our irtestorc faster grcwth In mergers like this, we simply add up amounts at the bottom of the ten-year sum-
and higher long-term returns the earnings, assets, liabilities and equity mary of selected financial data. We com-
on their investment. of the two companies and become one com- puted these amounts assuming the merger

pany. We used this same method, called a was already completed using a one-for-one
Our plan is for McCaw's owners to "pooling of interests," for the merger of exchange of shares as AT&T and McCaw
exchange their McCaw stock for new AT&T AT&T and NCR in 1991. proposed in the merger agreement.
stock. Then all owners of the post-merger After a merger, financial statements and
AT&T will share in the benefits and risks of all other financial information show the

IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIITIIIIIII
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Ten-Year Summary of
Selected Financial Data

(Unaudited)

Dollars in millions (except per share amounts) Jan. l.
1993* 1992 199 I + l 990 1989 l 988* I 987 1986* 1985 1984 1984

KKXXKXmXXXK&XXXKXXK&KmXXXXXXXXXXXXXXXX&&XXXXXXXXXXX
Results of Operations
Totalrevenues $67,156 $64,904 $63.089 $62.191 $61.100 $61.756 Xi60,530 $61,906 $63,130 $60.318
Research and

development expenses 3,069 2.911 3.114 2.935 3,098 2,988 2.810 2,599 2,521 2.417
Operating income (loss) 6,238 6.269 1.358 5.496 5.024 (2.275) 4.281 999 3.569 2.824
Income before

cumulative effects of
accountingchanges 3,974 3.807 522 3.104 3,109 (1.230) 2,463 65 I 1,872 1.7 13

Netincome(loss) (3,7941 3.807 522 3,104 3,109 (1.230) 2,463 476 1,872 1.713
Earnings (loss) per

common share before
cumulative effects of
accounting changes 2.94 2.86 0.40 2.42 2.40 (0.94) 1.82 0.42 l.3l 1.23

Earnings (loss) per
common share (2.80) 2.86 0.40 2.42 2.40 (0.94) 1.82 0.29 l.3l 1.23

Dividends declared per
commonshare L.32 1.32 1.32 1.32 1.20 l.2O l.2O 1.20 1.20 1.20

Assets and Capital
Property, plant and

equipment-net
Total assets
Long-term debt including

capital leases

Common shareowners'
equity

Net capital expenditures

6,812 8,604 8,484 9 ,354

13,850 t8 ,921 1 6,228 15,883
3,7 0l 3 ,933 3 , 860 4,0 1 8

14 ,7 23 1 3 ,705 16 ,617 1 5

3,951 4,288 3,905 3

946 16 ,951 I 5 , g3g 14 ,413
904 4,295 3,695

$19,397 $r9,3s8 $18,689 $18.661 $17,023 $r6,394 $21,866 $22,061 $23,r33 $22,16"r $21,416
60,766 57,188 53,355 48.322 42,187 39,869 44,014 43,6t7 44,683 43.4t8 39,156

8,377 8,350 9,027 7 ,lgg 9,026 9,943 g ,462

Other lnformation
Operating income (loss)

as a percentage of
revenues

Net income (loss) as a
percentage of revenues

Return on average
common equity

Data at year-end except
last colurnn:

Stock price per share
Book value per common

share
Debt ratio
Debt ratio excluding

financial services
Employees

9.3Vo

(5.6)%o

(29.0)7o

9.7%

5.gc/c

2l .l c/c

2.27o

0.87o

3 .lVo

8.8Vo

5.07o

19 .7 7o

8.2Vo

5.17o

2I .8Vo

(3.7)Vo

Q.Uvo

(7 .2)Vo

7 .LVo

4.tvo

15.070

r.6vo

0.8Vo

2.2Vo

5 .17c

3.0%

t0.l%

4.1Vo

2.870

I0.SVo

$52.50 $5 r.00 $39. l2s $30.125 $4s.s0 $28.7s $27.00 $2s.00 $2s.00 $19.50 $17.87s

$10.24 $14.12 $r2.39 $t2.46 $11.54 $l0.ss $12.66 $11.91 $12.58 $12.00 $11.39
56.17a 46.1Vo 48.9Va 47.6% 43.l%o 4l .6Vo 36.17o 34.4Vo 34.5Vo 36.5Vo 4O.lVo

28.3Vo 25.4Va 34.7Vo 38.3Vo 36.3Vo 37.37o 32.5Vo 32.2Vo 32.9Vo 36.2Vo 4O.lVo

308,700 312,700 317,100 328,900 339,500 364,700 365,000 378,900 399,600 427,200 435,000

Pro-Forma lnformatlon Reflecting the Prcspec{lve Meger of AT&T and McGaw
Totalrevenues $69,351 $66,647 $64,455 $63,228 $61,604 $62,067 $60,726 $61,975 $63,159 $60,326
Totalcostsandexpenses 62,853 60,119 62,981 57,684 56,720 64,496 56,585 61,000 59,689 57,501
Net income (loss) (5,906) 3,442 l7l 3,666 2,820 (1,527) 2,374 434 1,856 1,712
Earnings (loss) per

common share (3.83) 2.27 O.l2 2.50 1.96 (1.07) 1.64 0.30 1.29 1.22
Total assets 69,392 66,104 62,072 5'1,036 45,228 41,945 45,583 44,305 44,824 43,461
Totallong-termdebt 11,802 14,166 13,683 14,579 10,116 10,172 9,060 8,234 8,104 8,963
Common shareowners'

equity 13,373 20,312 17,972 r7,928 15,727 13,694 16,913 15,849 16,945 15,852

IIIIIIIIIIIIIITIIITIIIIIIIIIIIIIIIIIIIIIIIITIIITTII
* 1993 data reflect a $7.8 billion net charge for three accounting changes.

1991 data reflect $4.5 billion ofbusiness restructuring and other charges.
1988 data reflect a $6.7 billion charge due to accelerated digitization ofthe long distance network.
1986 data reflect $3.2 billion of charges for business restructuring, an accounting change and other items.
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Ghanges in our competitiye hndscape
IIIIIITIIIIIIIIIIIIIIII:IITIIIIITIIIIIIIIIIIITIIIII
Multimedia networks will lead to
new ways of communicating and
computing and new forms of educa-
tion and entedainment.

Telephone and cable television firms are
forming alliances to speed their delivery of
multimedia services to the home. A notable
example is the proposed merger of Bell
Atlantic Corp. and Tele-Communications
Inc. Focusing on the programming to be
provided by these networks, QVC Network
Inc. and Viacom Inc. were contpeting to
acquire Paramount Communications Inc. .

the entertainment company, at year-end.
Several firnts are announcing major new

networks. Pacific Bell's planned $ 1 6 bil-
lion network is a good example. AT&T, as a
supplier of network systems and services
and a provider of multimedia products and
services, will be a supplier as well as a
customer and competitor of these firms.

The new alliances and networks. increas-

ffi ## +ffi .ffi ffi ffi iffi ffi ffi' .#ffi W, ffi :ffi filli li*r#:i ,t+,L #,$i

Cost controls, coupled with our revenue growth,
caused our gross margin percentage to improve the past
two years. Operating expenses grew 7 .5%, in 1993,
mainly because of marketing and sales efforts for tele-
communications services and provisions for business
restructuring. Such marketing and sales expenses also
rose in 1992, but total operating expenses declined
because of restructuring and other charges in l99l .

To increase our presence outside the u.S., we are hir-
ing employees, building plants and forming joint ven-
tures. However, during the past two years the economies
of E,urope and Japan were very weak and we needed to
restructure some of our overseas operations. For these
reasons we reported an operating loss in our operations
or-rtside the IJ.S. both years. Nevertheless, we continue
to believe that these operations and markets provide
excellent opportunities for future growth in revenues
and eArnings.

All our business units face stiff competition. Prices
and technology are under continual pressure. Such mar-
ket conditions, along with a slow-growing economy,
make the ongoing need for active cost controls even
more urgent. Managers must continuously assess their
resource needs and consider further steps to reduce
costs. Sometimes these steps will include consolidating
facilities, disposing of assets, reducing work force or
withdrawing from markets.

Like other manufacturers, we use, dispose of and
clean up substances that are regulated under environ-
mental protection laws. We also have been named a

potentially responsible party (PRP) at a number of
Superfund sites. At most of these sites, our share is very
limited and there are other PRPs who can be expected to
contribute to the cleanup costs. We review potential
cleanup costs and costs of compliance with environmen-
tal laws and regulations regularly. Using engineering
estimates of total cleanup costs, we estimate our poten-
tial liability for all currently and previously owned
properties where some cleanup may be required, includ-

ing competition. and changes in technology provide long distance service in the U.S. We
and regulation are all leading to more choices applied to provide service in the U.K. and
forcustomers. These trends should also lower also asked the FCC to prevent non-U.S. car-
our costs to reach customers over local net- riers from operating in the U.S. unless we
works. Success in this new multimedia envi- can compete in their home markets.
ronment will depend on innovation and We extended our rivalry with MCI to
giving customers value for their purchases. Canada through an alliance with Unitel

comperitionisgrobarandinc-rcas- fi:tffii;:itj::l;r,HH!,ii#Ji:3#',1,
If, ll|"fl ffi f 

'Hl|lffi,':Hx','l'il.3,,".lixl;*:::.,:x;;lu:,:,::ru;,*;;To offer one-stop shopping for telecom- North American Free Trade Agreement
munications services to companies that do (NAFTA). NAFTA should also aid our sales
business globally, we formed WorldPartners of network systems to Mexico.
with Kokusai Denshin Denwa Co. Ltd. of In 1993 we signed an important agree-
Japan and Singapore Telephone. We intend ment with the People's Republic of China,
to also find European partners or build net- where we will compete with Canada's
works there ourselves, spending as much as Northern Telecom Ltd., France's Alcatel
$350 million. British Telecom Plc and MCI Alsthom S.A., Sweden's Glefon AB L.M.
Communications Corp. (MCI) also formed Ericsson and possibly others. This past year
an alliance, as did Germany's Deutsche we also won our first contract to supply
Bundespost Telekom and France Telecom. switching equipment to Japan, a market that

British Telecom applied to the FCC to is dominated by Fujitsu Ltd. and NEC Corp.
ffi KKffi ffi K&XWMWffi KKffi Kffi ffi MW&&ffi &&ffi Kffi Mffi ffi M&W

ing each Superfund site where we are named a PRP. We
provide reserves for these potential costs and regularly
review the adequacy of our reserves. In addition, we
forecast our expenses and capital expenditures for exist-
ing and planned compliance programs as part of our
regular corporate planning process. Despite these pro-
cedures, it is very difficult to estimate the future impact
of actions regarding environmental matters, including
potential liabilities to us. However, we believe that
cleanup costs and costs related to environmental pro-
ceedings and ongoing compliance with present laws will
not have a material effect on our future expenditures,
earnings or competitive position beyond that provided
for at year-end.

Many of our employees are represented by unions. In
1992 AT&T management and union bargainers negoti-
ated innovative labor agreements with provisions for
employees' career security and well-being as well as
higher wages and increased ernployee ownership of the
business. Under the wage portion of the agreements,
employees at the top of each wage schedule received
increases of 4Vo in 1992 and 3 .9Vo in 1993, and will
receive an increase of 3.9Vo in 1991. Pensions are
increased by l3Vo for those who retire after May 3 t ,

1992. The agreements also retained management flexi-
bility to react to business conditions while enhancing
education, training and job-changing opportunities
for employees.

Telecom m u n ications Services
These revenues grew 0 .l Vo in 1993 and 2.\Vo in I 992,
driven by volume growth. Billed minutes for switched
services rose 5.57o in 1993 and 6Vo in 1992, paced by
business services. Volume growth exceeds revenue
growth as customers select more of the higher-value,
lower-priced services made possible by our greater effi-
ciency. This shift in the mix of services that customers
select lowers average per-minute revenues. In the latter
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half of 1993 we raised some of our prices and fees-
about $500 million on an annual basis. These increases
were primarily for services where customer demand is

not very sensitive to price. In late December we filed for
1994 price increases of $750 million on an annual basis
and also announced a new discount plan for high-vol-
ume callers. We expect the effects on revenues of this
discount plan and those 1991price increases to offset
each other. In January 1991we also proposed to raise
prices for some business services by $ 165 million on an

annual basis.
We expect improving economic conditions and higher

prices to cause our telecommunications services to grow
faster in 1994 than in I 993 .

Te lecom m u n ications Services
Dollars in millions 1993 1992 199 I

Total revenues $rq,863 $39,580 $38.805

Costs
Access and other inter-

connection costs
Other costs

Total costs 24,718 25 ,261 25 ,27 6

Gross nrargin $15,145 $t+,313 $13,529

Gross margin percentage 38.0Va 36 .2Vc 34 .9Vc

This past year we announced AT&T Ti'ueVoice@ ser-
vice, a new, patented technology to in-rprove the sound
quality on calls placed within the continental U.S. and
Canada. We expect to complete the national rollout by
April 1994 so that AT&T TrueVoic'e service will operate
automatically on every call placed on our network. We

believe it gives us a competitive advantage that will help
us attract and keep customers.

Markets for telecommunications services are

extrernely competitive. AT&T is the market leader, but
we saw another small decline in our market share this
past year. Our own data and the data of the Federal
Communications Commission (FCC) show that our
market share is about 60Vo of the minutes billed for
inter-LATA switched services. We withstood an impor-
tant challenge to our market position when the FCC
allowed customers of inbound "800" services to switch
carriers without penalties for a 90-day period in 1993.
We retained 95Vo of our 531 largest customers and won
contracts away from our competitors. Many of these
customers signed long-term contracts, So we emerged
from this "Fresh Look" period with signed contracts
having a greater dollar value than those we had before.

The FCC and state utility commissions regulate our
services, and many more rules are imposed on us than
on our competitors. Because of fierce competition and
rapid changes in technology and customer needs, the
FCC adopted "price caps" in 1989, increasing our f lexi-
bility to respond to those market conditions. Since then,
the FCC has removed all limits on our prices for many
business services. However, the FCC decided in June
1993 to continue price caps for residential services
instead of reducing regulation of AT&T.

Total costs of telecommunications services declined
this past year; costs in 1992 were about level with those
in l99l . Despite higher calling volumes, access and
other interconnection costs dropped both years largely

because of lower prices from telephone companies to
reach customers over local networks. The 1993 decrease
in other costs was mainly due to lower uncollectibles.
We also had lower depreciation expense because we
reduced plant additions. The 1992 increase in other
costs was associated with higher service volumes. We

also had higher uncollectibles because of fraud and the
weak economy.

Products and Systems
Despite a weak global economy and intense price com-
petition, our sales grew 8 .07o in 1993 and 3 .3Vo in
1992. Sales outside the U.S. grew at a faster rate than
u.S. sales and contributed more than half the increase
in both years. Based on our current expectations for the
global economy, we expect greater sales growth in 1991

Prcducts and Systems
Dollars in millions 1993 1992 199 I

Revenues
Telecommunications

network products and
systems

Computer products and
systems

Communications prod-
ucts and systems

Microelectron ics prod-
ucts, special-design
products for U. S .

government, and
other* 2,418 2,251 I ,932

Products and systems 17 ,798 16.413 15 .911

Total costs 10,809 9.946 g ,131

Gross margin $6,989 $6.627 $6.807
Gross margin percentage 39.37o 40 .27o 42.7 %o

* "Other" is composed principally of media, predominantly for use
with automated teller machines and point-of-sale equipment, and
business fornrs.

Revenues from sales of telecornmunications network
products and systems grew 8.57o in 1993 and 2.7Vo in
1992. The 1993 increase came chiefly from higher sales
of wireless products, switching equipment and opera-
tions systems. In 1992 the growth came mainly from
higher sales of cable systems and switching equipment.
Sales outside the u.S. rose both years while [J.S. sales
grew in 1993. Orders were heavily weighted toward
the 1991 start of a seven-year, $600 million contract
to supply GTE Corporation with wireless equipment,
so [J.S. sales were lower in 1992.

Many countries are modernizing their communica-
tions networks. This will lead to many sales opportuni-
ties in the years ahead. We expect to partner with these
countries because we provide a full range of integrated
products and services and, sometimes, assistance in
financing their equipment purchases.

In February 1993 we signed an agreement with the
State Planning Commissioir of the People's Republic of
China. Under that proposed partnership, we expect to
engage in local research, development and manufactur-
ing of central office switching equipment, cellular com-
munications systems and telecommunications networks
for use in that country.

t7,709
7,009

18.132
7 .135

l 8.39s
6,88 1

$ 8,345

3,597

3,438

$ 7 .691

3.433

3.098

$ 7 ,490

3.667

2 "852
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Sales to the regional Bell companies grew in 1993
after staying about level in I 992. In 1993 Pacific Bell
announced plans to constru ct a broadband network over
seven years. We were selected as a critical supplier and
systems integrator for the project, and expect up to $5
billion in revenues from the project. Other regional car-
riers also have plans to modernize their networks.
Because we provide the latest digital technology and
services, we expect to win some sizable contracts.

Revenues from sales of computer products and sys-
tems rose 4.87o in 1993 after falling 6 .4Vo in I 992. The
growth in 1993 came mainly from higher U.S. sales of
workstations, automated teller machines, and mid-
range and high-end systems for enterprise-wide com-
puting. The decline in 1992 was mainly due to the loss
of sales from some products that were phased out after
the l99l merger of AT&T and NCR Corporation (NCR).
In both years we faced fierce competitive pricing, par-
ticularly for lower-end computer products, and weak
economic and market conditions in Europe and Japan.
We recorded no revenues from UNIX System Laborato-
ries, Inc. (USL) in 1993 because we sold our ownership
interest and included USL's net results in other income-
net. USL's revenues from computer products were $l+
million in 1992 and $7 I million in 199 l.

Revenues from sales of communications products and
systems grew I I .07a in 1993 and 8.67o in 1992. About
two-thirds of the growth in 1993 came from higher sales
of business communications products and systems. We
also had higher sales of consumer-oriented products,
submarine cables and data communications equipment.
The growth in revenues from consumer communications
products ref lected higher sales of cellular products,
corded telephones, telephone answering devices and
non-AT&T products such as pagers and electronic
games, which was partially offset by lower sales of
cordless telephones. The increase in sales of consumer-
oriented products was larger in 1992, driven by higher
sales of cordless telephones and telephone answering
systems. Sales of submarine cables, business communi-
cations systems and data comrrrunications equipment
also contributed to the growth in revenues that year.

1993 Sources of Revenues
In Percentages of Total Revenues

Because we have gained a

foothold in many markets
that are growing faster than
those in the U.S., we expect
international revenues to
contribute strongly to our
revenue growth.

I 8,3o/o lnternational Revenues
From operations located in
other countries

! lG.9olo lnternational Revenues
From U.S. operations (inter-
national telecommunications
services, and exports)

74.8o/o U.S. Revenues

In total, revenues from sales of microelectronics
products, special-design products for the federal gov-
ernment, and other products and systems grew 7 .47c in
1993 and 16.5 Vo in 1992. Growth in both years came
mainly from higher sales of microelectronics compo-

nents and power systems to original equipment manu-
facturers outside the U. S. Sales of media and business
forms were steady in I 993 after rising in I 992. Because
of reduced spending by the U. S. federal government,
sales of special-design products, such as secure phones,
declined both years.

Higher sales levels caused costs of products and
systems to increase both years. Pricing pressures
and changes in our product sales mix caused the gross
margin percentage to decline.

Rentals and Other Services
These revenues were about level the last three years.
Higher revenues from newer telecommunications ser-
vices and maintenance contracts for communications
systems were offset by the continuing and expected
decline in rentals of communications equipment. The
fast-growing revenues from "other rentals and services"
come from many different services, such as network
management and satellite services, which generate
small revenue streams. We expect the principal trends
in this revenue category to continue in 1994.

Rentals and (Xher Services
Dollars in millions 1993 1992 lggl
Revenues
Computer products and

systems
Communi cati ons products

and systems rentals
Communicati ons products

and systems services
Other*

$2,514

l,l7 4

1,457
1,846

$2,661

1,409

$2,67 6

1,674

l,2gg
1,310

I
I

37s
s06

Rentals and other services 6r99L 6,951 6,959

Total costs 3,331 3,291 3.344

Gross margin $3,660 $3,670 $3,615

Gross margin percentage 52.4%o 52 .87c 5l .9Vo

* "Other" is composed principally of global messaging and elec-
tronic mail services, telemarketing services, information technol-
ogy services and facility rentals.

Although the gross margin percentage improved since
1991 because of a smaller work force, the continuing
shift in revenue mix to other services from higher-
margin rentals led to a decline in the margin percen-
tage in 1993.

Debt to Equity Analysis
AT&T Consolidated

and AT&T's Core Business
40 In Billions of Dollars

Most of our debt is for
Universal Card and AT&T
Capital. Our goal is a 30%
debt ratio for our core
business. The accounting
changes reduced our
equity in 1993.

I Debt

Equity

30

20 I
AT&T including
Financial
Services and
Leasing

AT&T's
Core
Business

I
10

o 1991 1992 1993

20



Financial Services and Lgasing ,, r, r r r r r r. r, r r, r

These revenues grew 32.27o in I 993 and 36.8 7o in 1992.
Both Universal Card and AT&T Capital contributed to
the growth by profitably expanding their portfolios of
earning assets. We expect continuing growth in these
revenues, earnings and assets in I 994.

Financial Seruices and Leasing
In millions 1993 1992 l99l
Revenues
AT&T Capital
Universal Card
Eliminations,

adjustments and
other* (203) (2st)

repaid. We do not expect this change to affect our costs
or expenses materially.

Operating Expenses
Selling, general and administrative expenses increased
5.ZVo in 1993, largely because of advertising and pro-
motions, and sales and sales support activities to protect
our core business. Such spending, and costs to expand
outside the U.S. and into new markets, will continue to
grow. These expenses also rose in 1992, but the increase
was not evident becaus e 1991 expenses included $SO t
million in charges related to business restructuring
activities and the merger of AT&T and NCR.

Research and development expenses increased 5.1Vo
in 1 993, but decreased 6.57o in 1992. The increase was
mainly for work on cellular technology, advanced com-
munications services and devices, and projects aimed at
international growth. In 1992 we streamlined develop-
ment work on telecommunications network systems and
consolidated development activities for computer sys-
tems following the merger of AT&T and NCR.

In 1993 AT&T Global Information Solutions (for-
merly NCR) offered an early retirement program and
a voluntary separation program to its U.S.-based
employees. That unit expects to reduce its work force
by about I 5Vo, or 7,500 employees, in 1994. About
2,200 employees accepted the early retirement offer.
Employees accepting the voluntary separation pack-
age must respond before February I 994.

Our 1993 provisions for business restructuring
cover special benefits provided to employees accepting
early retirement offers as well as other costs of closing
facilities and relocating employees. In addition to the
changes at AT&T Global Information Solutions, we are
re-engineering and centralizing support services for
telecommunications services. These ongoing efforts to
raise productivity are part of our commitment to meet
the challenge of intense competition.

Our l99l provisions for business restructuring were
primarily for costs to make changes in our computer and
business equipment operations and in our use of leased
and owned space. The changes in our computer opera-
tions were initiated because of the merger of AT&T
and NCR.

Other Income Statement ltems
Other income-net depends mostly on our cash balance
and the results and changes in our investments and joint
ventures. Over the last two years we reduced our balance
of cash and temporary cash investments because we
have easy access to financing when we need it. Our
interest income declined over the past two years because
we had less cash on hand and interest rates were lower.
Income from our equity investments, coupled with our
sharing of earnings from AT&T subsidiaries that are
partly owned by other companies, declined in 1993 after
increasing in 1992.

Miscellaneous pretax gains and losses caused the
largest shifts in other income-net over the three years:
o In 1993 we had a $217 million gain when we

exchanged our remainingTTTo interest in UNIX Sys-
tem Laboratories, Inc. (USL) for about 37o owner-

$l
I
,360
,228

(84)

$ 1,266 $ 1,160
831 475

Total revenues
Total costs

$ 2,504 $ I ,894 $ 1,384
1,310 1,07 1I 711

Gross margin $ 793 $ s84 $ 313

Gross margin
percentage 31.7 %o

Operating income (loss) $ 339
Operating margin

percentage L3.5Vo
Assets $t2,033

30.8%o

$te3$
22.67o
(34)

10.270

$ t +,003
(2.5)7o

$ 9,809

Universal Card
Information:

Finance receivables
Accounts

$ 9,154
ll.7

$ 6,606
10.3

$ 3 ,186
1.6

'' "Other" is composed principally of revenues from certain lease
finance assets AT&T retained when AT&T Capital was reorganized.

Universal Card is the second largest competitor in its
industry measured by customer accounts. Since its start
in 1990 Universal Card pioneered a variety of innovative
promotions to add new accounts, many involving the
transfer of balances from other credit cards. But our
credit approval and monitoring have kept our percentage
of delinquent balances and write-offs below industry
norms. Universal Card became profitable in 1992, well
ahead of our projection when we entered the business.

After an initial public offering of its common stock in
August 1993, AT&T Capital became the largest publicly
owned equipment leasing and financing company in the
U.S. AT&T still owns about 86Vo of its stock, so its
results are still fully consolidated in our financial state-
ments. We unconditionally guaranteed all of AT&T
Capital's outstanding debt at the end of March 1993,
before its legal reorganization. Since then, all AT&T
Capital debt has been issued using its own credit. This
change makes it financially independent and permits us
to focus on the financing needs of our core business.

The growth in costs of financial services and leasing
over the last two years came from the higher volume of
financing and credit card transactions. The improved
gross margin percentage mainly reflects the maturation
of the credit card receivables portfolio. A lower cost of
funds due to lower interest rates in 1993 also contrib-
uted to the improved margin percentage.

By I 995 we must change our accounting for the loans
we make to customers. Under the new rules we must
consider delays or reduced payments of interest as well
as principal when we value loans that may not be fully
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ship of Novell, Inc., a leading software development
company.

o We sold our remaining interest in Compagnie Indus-
rriali Riunire S.p.A. (CIR) in 1993 for a slight gain.
Because of declines in its market value, we wrote
down that investment by $68 million in 1992 and by
$Z t 8 million in l99l . CIR's value had declined along
with the Italian securities market and because of
lower earnings from its principal holding, Ing. C.
Olivetti & C., S.p.A.

o In l99l we had a $l7l million gain from selling our
investment in Sun Microsystems, Inc.

Sales of stock by our subsidiaries produced a $9 mil-
lion loss in 1993 and a $43 million gain in l99l . The
1993 loss came from deducting recourse loans made
to AT&T Capital's senior management so they would
purchase shares and take a larger personal stake in the
success of the business following the initial public
offering. When the loans are repaid in seven years, we
expect to report a net $6 million gain on this offering.
The $43 million gain in l99l came from USL selling
stock to other companies to encourage their support for
open computing standards.

Interest expense declined over the past two years
because of benefits from refinancing long-term debt at
favorable rates and reduced requirements for contingent
liabilities. The benefits of refinancing, which were
partly offset by costs of that refinancing such as call
premiums, were responsible for about half of the
decline in 1993 and two-thirds of the decline in 1992.

lncome Taxes lnformation
Dollars in millions 1993 t992 199 r

Income before income taxes
and cumulative effects of
accounting changes

Provision for income taxes{'

bilities with assets that we expect to convert to cash
soon. For example, collecting receivables helps us to
pay our suppliers. We reduced our cash balance and
working capital in 1993 to lower our "opportunity"
costs of maintaining that capital. Our financial condi-
tion gives us easy access to financing when we need it,
so we now target a cash balance under $800 million.

Balance Sheet lnformation
Dollars in millions 1993 1992 Change

Working capital
Cash and temporary

cash investments
Total assets
Total debt
Total shareowners'

eq uity

$ 1,404 $ 5, 128 $ (7241

18.921 (5,071)

Days sales outstanding
for core business

Inventory turnover

532
60,766
17,716

1.310
57. l 88
16.2A4

(1t 8)
3.s78
1.512

59.5
3.4

63.2
3.2

(3.1)
0.2

'r' The cumulative eff ects of accounting changes include the tax
effects of those adjustrnents.

The provisions for income taxes increased the past
two years mainly because of higher "book income," that
is, the income before income taxes and cumulative
effects of accounting changes. The effective tax rate
was at about the same level in 1993 and 1992. The rate
was much higher in l99l because the tax effects of
restructuring charges were magnified by the lower
income before income taxes.

Congress increased the federal statutory tax rate to
35%, in August I 993 and made the change retroactive to
January I , 1993. We recognrzed a $73 million benefit
from adjusting our deferred tax assets for the new rate.
But that benefit was mostly offset by the increase in
taxes on 1993 taxable income, caused by the higher
rate. Consequently, this change in rates did not af fect
our 1993 net income materially.

Total Assets, Working Capital and Liquidity....
Net working capital-current assets less current liabili-
ties-is a measure of our ability to cover short-term lia-

The growth in accounts receivable comes from our
higher sales levels. Days sales outstandin_e in our core
business, defined as average accounts receivable
divided by average daily revenues in our core business,
declined because of improved receivables management.
To spur further growth in revenues and earnings for
financial services and leasing, we invested in additional
finance receivables from our credit card and equipment
financing and leasing businesses. We keep a close watch
on account status, which has helped us maintain a low
level of delinquent balances and write-offs.

Higher inventory levels are associated with our sales
growth, which we expect to continue in 1994. Improved
inventory management in 1993 led to increased inven-
tory turnover.

Making better use of existing capacity on our long
distance network, we reduced capital expenditures in
1993. Our plant additions were at about the same level
as depreciation, leaving property, plant and equipment,
net of accumulated depreciation, essentially unchanged.

The fair value of our pension plan assets is greater
than our projected pension obligations. Those plan
assets are earning a return that exceeds the growth in
pension liabilities. In addition, we are am ortizing a
transition asset related to our 1986 change in pension
accounting over 15.9 years, which produces about $500
million of income each year. Consequently, we had pen-
sion income that added to our prepaid pension costs.

[Jnder an agreement with unions representing many
of our employees, we transferred some of these excess
pension assets over the past two years to fund retiree
health care benefits. Before 1993 we included these
prepaid health care costs in other assets. However,
when we added the liabilities for retiree benefits to our
balance sheet in 1993, because of the new accounting
rule, we netted these prepaid costs with the liabilities.
We did something similar when we netted the trusts for
disability payments with liabilities for sep arations and
disabilities. Our net liabilities for posrretiremenr and
postemployment liabilities are now combined on our
balance sheet. Our recognition of these liabilities cre-
ated additional deferred tax assets.

$6,204
2,230

$5,958 $ 883
2 ,l5I 361

Effective income tax rate
Income taxes paid

36.lVo 40 .97o

$ 691 $1,309
36.UVa
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The increase in investments mainly reflects a $400
million purchase of McCaw stock in February 1993. We
also acquired shares in Novell, Inc. and lJnitel Commu-
nications, Inc. (Unitel).

In 1994 we must change the way we report and
account for investments in equity securities that have
readily determinable fair values and all debt securities.
We do not expect this change to have a material effect on
our earnings or financial position.

Accounts payable are lower because of reduced
access and other interconnection costs. Payroll and
benefit-related liabilities are higher mainly due to in-
creases in the associated expenses and benefit costs.
Other current liabilities declined because some restruc-
turing reserves were reclassified to postemployment lia-
bilities (because of our accounting change) and others
were used for restructuring.

Higher debt maturing within one year chiefly reflects
commercial paper we issued to support financial ser-
vices. Lower long-term debt, including capital leases,
was the net result of our refinancing and redemption
activities. Our recognition of predivestiture retirees'
benefits led to higher other liabilities.

Minority interests, which represent other companies'
ownership interests in our net assets, increased mainly
because of the sale of I lVc ownership in AT&T Capital
in August 1993.

Despite the increase in income before cumulative
effects of accounting changes, operating cash f lows
declined in 1993 after growing the year before. The
decline was mainly due to higher inventories and
accounts receivable. The greater cash flow in 1992
reflected a smaller increase in working capital require-
ments and higher earnings compared with 1991.

For the three years operating cash f lows covered
our net capital expenditures and dividend payments.
We expect such cash flows to continue covering capital
expenditnres and dividends in 1994.

lnvesting Activities
Net capital expenditures were $3. Z billion in 1993,
compared with $3.9 billion the two previous years. Most
of our capital expenditures are for the AT&T Worldwide
Intelligent Network. In 1993 we reduced capital
expenditures for the network because technological
advances permit us to use existing capacity more effi-
ciently. Net expenditures for the network, at market
price. were $2.2 billion in 1993, compared with $3.0
billion in 1992 and $2.5 billion in l99l . These addi-
tions provide for growth, modernization and enhanced
reliability. Other capital expenditures are for equip-
ment and facilities used in leasing operations, manufac-
turing, and research and development. We expect our
net capital expenditures for the network and in total to
remain at about the same level in 1991.

We are also investing in finance receivables, particu-
larly credit card receivables, to increase revenues and
earnings from our financial services businesses. These
capital requirements will continue growing in 1994.

In 1993 we made a $400 million investment in
McCaw and reached a definitive agreement on a merger.
Our alliance will undertake joint projects and marketing
efforts. We also acquired a20Vc, equity interest in Unitel

for cash and advanced telecommunications equipment
valued at approximately $ 120 million.

In l99l equity investments were a net source of cash
because we had net proceeds of $687 million from sell-
ing our shares in Sun Microsystems, Inc.

1993 lnvesting Activities
In Percentages of $8.3 Billion

Net Cash Flows

lnvestments in our network,
financial operations and
alliances pave the way for
further growth in revenues
and earnings.
Net Capital Expenditures
Worldwide lntelligent Network
Research and Development

facilities
Manufacturi ng faci I ities
Other

Net lncrease in Finance
Receivables
AT&T Universal Card
AT&T Capital Corp. finance

programs

a 44.4"/o

! 41.8"/o

Other
McCaw Communications, lnc.
Unitel Communications, lnc.
Others (e.9., WorldPartners,

The lmagiNation Network,
lnc., General Magic Corp.)

We have a 49Vc interest in a joint venture with GTE,
called AG Communications Systems Corporation,
which is developing new technology and capabilities for
GTE's digital switching systems. By agreement, our
ownership will increase to 80Vo in 1991and to l00Vo in
2004. When we raise our ownership in 1994, we will
fully consolidate this venture in our financial statements.

Financing Activities and CapitalizatioJl .... r,. r.
The growth of our financial services and leasing busi-
ness over the past three years was the primary reason for
the increase in total debt outstanding and for most of our
financing needs. We expect increasing capital require-
ments for financial services in 1994.

Over the past three years we took advantage of favor-
able levels of interest rates to extend debt maturities by
refinancing a substantial amount of long-term debt.
Much of the financing activity shown on our statements
of cash flows relates to these refinancing activities.

The ratio of total debt to total capital (total debt plus
total equity) increased to 56.1Vo at December 31, 1993,
compared with 46.lVo at December 3l , 1992, primarily
because of the effects on equity of adopting accounting
changes. Excluding financial services and leasing oper-
ations, the debt ratio increased to 28 .3Vo at December
3l , 1993, compared with 25.4Vo at December 3l , 1992.

For the past three years we have issued new shares of
common stock in our shareowner and employee plans.
In connection with the merger in 1991, NCR sold 6.3
million shares of common stock held as Tieasury stock
(approximately 17 .9 million shares of AT&T common
stock after conversion). The proceeds from all newly
issued shares were used for general corporate purposes.
The dilution in earnings per share from new issuances
was not material.

We sell equity interests in AT&T subsidiaries only
when opportunities or circumstances warrant. We have
no present plans to sell material interests in subsidiaries.

Exch-rding the cumulative effects of the 1993 account-
ing changes, return on equity was 19 .27o , corrrpared
with 2l .lc/o in 1992.
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Report of Management
Management is responsible for the preparation, integ-
rity and objectivity of the financial statements and all
other financial information included in this report.
Management is also responsible for maintaining a sys-
tem of internal controls as a fundamental requirement
for the operational and financial integrity of results.

The financial statements, which reflect the consoli-
dated accounts of AT&T and subsidiaries, and other
financial information shown were prepared in conform-
ity with generally accepted accounting principles.
Estimates included in the financial statements were
based on judgments of qualified personnel.

To maintain its system of internal controls, manage-
ment carefully selects key personnel and establishes the
organizational structure to provide an appropriate divi-
sion of responsibility. We believe it is essential to con-
duct business affairs in accordance with the highest
ethical standards as set forth in the AT&T Code of Con-
duct. These guidelines and other informational pro-
grams are designed and used to ensure that policies,
standards and managerial authorities are understood
throughout the organization. Our internal auditors mon-
itor compliance with the system of internal controls by
means of an annual plan of internal audits. On an on-
going basis, the system of internal controls is reviewed,
evaluated and revised as necessary in light of the results
of constant management oversight, internal and inde-
pendent audits, changes in AT&T's business and
other conditions.

Management believes that the system of internal con-
trols, taken as a whole, provides reasonable assurance
that ( I ) financial records are adequate and can be relied
upon to permit the preparation of financial statements in
conformity with generally accepted accounting princi-
ples, and (2) access to assets occurs only in accordance
with management's autho rizations .

The Audit Committee of the Board of Directors,
which is composed of directors who are not employees,
meets periodically with management, the internal audi-
tors and the independent auditors to review the manner
in which these groups of individuals are performing
their responsibilities and to carry out the Audit Commit-
tee's oversight role with respect to auditing, internal
controls and financial reporting matters. Periodically,
both the internal auditors and the independent auditors
meet privately with the Audit Committee. These audi-
tors also have access to the Audit Committee and its
individual members at any time.

The financial statements in this annual report have
been audited by Coopers & Lybrand, Independent Audi-
tors. Their audits were conducted ill accordance with
generally accepted auditing standards and include con-
sideration of the internal control structure and selective
tests of transactions. Their report follows.

Richard W. Miller
Executive Vice President,
Chief Financial Officer

Robert E. Allen
Chairman of the Board,
Chief Executi ve Officer

Report of lndependent Auditors r. r, r,, r, r r r.,, r r

To the Shareowners of American Telephone and
Telegraph Company:

We have audited the consolidated balance sheets of
American Telephone and Telegraph Company (AT&T)
and subsidiaries at December 31 , 1993 and 1992, and
the related consolidated statements of income and cash
flows for the years ended December 3 I , 1993 , 1992 and
l99l . These financial statements are the responsibility of
AT&T's management. Our responsibility is to express an
opinion on these financial statements based on our audits.

We conducted our audits in accordance with generally
accepted auditing standards. Those standards require
that we plan and perform the audit to obtain reasonable
assurance about whether the financial statements are free
of material misstatement. An audit includes examinirg,
on a test basis, evidence supporting the amounts and
disclosures in the financial statements. An audit also
includes assessing the accounting principles used and
significant estimates made by management, as well as
evaluating the overall financial statement presentation.
We believe that our audits provide a reasonable basis for
our opinion.

In our opinion, the financial statements referred to
above present fairly, in all material respects, the consoli-
dated financial position of AT&T and subsidiaries at
December 3l , 1993 and 1992, and the consolidated
results of their operations and their cash f lows for the
years ended December 31, 1993, 1992 and 1991 , in con-
formity with generally accepted accounting principles.

As discussed in Note 2 to the financial statements,
in 1993 AT&T changed its methods of accounting for
postretirement benefits, postemployment benefits and
income taxes.

C@*tM
l30l Avenue of the Americas
New York, New York
January 27 , 1991

ffi4 QeL
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Consolidated
Statements of lncome

AT&T and Subsidiaries
Years ended December 3l

Dollars in millions (except per share amounts) 1993 l99Z tggl
IIIIIIIIIIIIITIIIIIIIIIIIIIIIIIIIITIIIIIIIIIIIITIII
Salesand Revenues
Telecommunications services $39,863 $39,580 $38,805
Products and systems 17 r7g9 16,473 l5,g4l
Rentals and other services Grggl 6,957 6,959
Financial services and leasing 21504 I ,gg4 1,391
Total revenues 67 ,156 64,901 63,099
Gosts

Telecommunications services
Access and other interconnection costs
Other costs

17,709
7,009

18,132
I ,135

I 8 ,395
6,991

Total telecommunications services
Products and systems
Rentals and other services
Financial services and leasing

24,718
10,909
3,331
l,7ll

25,261
9,816
3,291
1,310

25 ,216
9,134
3,344
1,07 |

Total costs 40,569 39 ,l l0 39,925
Gross margin 26,587 25 ,191 24,261
Operating Expenses
Selling, general and administrative expenses
Research and development expenses
Provi sions for busines s restructuring

16,792
3,069

498

15,950
2,gl I

61

6,220
3 ,111
3,512

I

Total operating expenses 20,349 lg ,925 22,906
Operating income
Other income-net
Gain (loss) on sale of stock by subsidiaries
Interest expense

61239 6,269
352

1 ,359
208
43

726663

541
(e)

s66
fncome before income taxes and cumulative effects of accounting changes
Provision for income taxes

6,204
21230

5,959
2,151

883

361
Income before cumulative effects of accounting changes 3,974 3,907 522

Cumulative effects on prior years of changes in accounting for:
Postretirement benefits (net of income tax benefit of $4, 294)
Postemployment benefits (net of income tax benefit of $6St;
Income taxes

(7,023)
(1,129)

383

Cumulative effects of accounting changes (7,769)

Net Income (Loss) $ (3 ,794) $ 3,807 $ 522

Weighted average common shares outstanding (millions)

Per Common Share:
Income before cumulative effects of accounting changes
Cumulative effects of accounting changes

1,353 1,332 1,293

$ 2.94 $ 2.86 $
(5.7 4)

40

Netlncome(Loss) $(2.S0)$ 2.86 $ .+O
IITIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIITIIIIITIII
The notes on pages 34 through 43 are an integral part of the consolidated financial statements.
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Gonsolidated
Balance Sheets

AT&T and Subsidiaries
at December 31

Dollars in millions (except per share amount) 1993 lgg2
IIIIIIIIIIIIIIIIIIIIIIIIIIIIITITIIIITIIIIITIIITIIII
Assets
Cash and temporary cash investments $ 532 $ 1,310
Receivables, less allowance of $1,003 and $829

Accounts receivable 111933 11,040
Finance receivables llr370 8,569

Inventories 3,187 2,659
Deferred income taxes 21079 2,118
Other current assets 637 818

Total current assets 29,738 26 .,511

Property, plant and equipment-net
Investments
Finance receivables
Prepaid pension costs
Other assets

19,397
1,503
3,815
3r576
2r737

19,359

861
3,613
3,490
3,329

Total assets $00,766 $57, I 88

Liabilities and Deferred Credits
Accounts payable
Payroll and benefit-related liabilities
Postretirement and postemployrnent benefit liabilities
Debt maturing within one year
Dividends payable

Other current I iabi I ities

$ 4,694
3r746
1,301

10,904
448

41241

$ 5,045
3,336

7,600
413

1,962

Total current liabilities 25,334 21 ,396
Long-term debt including capital leases

Postretirement and postemployment benefit liabilities
Other liabilities
Deferred income taxes

Unamortized investment tax credits
Other deferred credits

6,812
9,082
4r2gg

275
270
263

8,604

2,631
1,660

350
r8l

Total liabilities and deferred credits 46,334 3J ,8 l5
Minority interests 582 152
Shareownerd Equity
Common shares par value $ I per share

Authorized shares : 2,000,000,000
Outstanding shares: 1,352,398,000 at December 31, 1993;

I ,339,831 ,000 at December 31, 1992
Additional paid-in capital
Guaranteed ESOP obligation
Foreign currency translation adjustments
Retained earnings

1,352

12,028
(3ss)
(32)
857

| .310

I I ,125
(107)

65

6,,198

Ibtal shareowners' equity 13,850 18,g2l

Total tiabilities and shareowners'equity $60,766 $57,188
IIITIIIIIIIIITIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII
The notes on pages 34 through 43 are an integral part of the consolidated financial statements.
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Consolidated
Statements of Gash Florvs

AT&T and Subsidiaries
Years ended December 31

Dollars in millions l9g3 tggz lggl
IIIII:IIIITIIIIIIIIIIIIITI:IIIITIITIIIIIIIIIIIIIIII
OperatingActivltles
Netincome $(3,794) $ 3,g07 $ 522
Adjustments to reconcile net income to net

cash provided by operating activities:
Cumulative effects of accounting changes 7 1768
Depreciation 31626 3,540 3,569
Provision for uncollectibles 1,635 1,945 L,233
Provisions for business restructuring 4gt 64 3,572
(Increase) in accounts receivable (21082) (1,499) (2,10g)
(Increase) decrease in inventories (540) 551 (59)
(Decrease) increase in accounts payable (331) 30 109
Net (increase) in other operating assets and liabilities (52) (1,0g4) (1,3g2)
Other adjustments for non-cash items-net 4Ol 510 560

Net cash provided by operating activities 7 ,l2g 7 ,gl1 6,015
lrwesting Activities
Capital expenditures net of proceeds from sale or disposal of

property, plant and equipment of $241 , $250 and $119
Increase in finance receivables, net of lease-related repayments

of $3 ,633, $4 ,325 and $3, 521
Net (increase) decrease in investments
Acquisitions, net of cash acquired
Other investing activities-net

(3,701) (3 ,93 3 ) (3 ,960)

(3,493)
(s40)
(414)
(201)

(3 ,97 g)

(12)
(202)
(167)

(3,052)
473
(2e)
69

Net cash used in investing activities (8,339) (8, I 92) (6,399)
Financing Activities
Proceeds from long-term debt issuance
Retirements of long-term debt
Issuance of common shares
Dividends paid
Increase in short-term borrowings-net
Other financing activities-net

21456
(3,493)

619
(1,774)
21596

25

2,929
(3 ,694)

689
(I ,719)
I ,311

(72)

I ,300
(1,196)
I ,161

( I ,563)
969

2

Net cash provided by (used in) financing activities 429 (s16) 67 6

Effect of exchange rate changes on cash 3 26 (1e)
Net (decrease) increase in cash and temporary cash investments
Cash and temporary cash investments at beginning of year

(778)
1,310

(83 8)
2,119

213
I ,875

Cash and temporary cash investments at end of year $ SSZ $ 1,310 $ 2,14g
IIII:IIIIIIIIIIIIIIIIIIIITIIIIITIIIII:IIIIITIIIIIII
The notes on pages 34 through 43 are an integral part ofthe consolidated financial statements.
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Notes to Gonsolidated
Financial Statements

American Telephone and
Telegraph Company (AT&T)
and subsidiaries

Consolidation
Ownership oJ aJfiliate s Ac'cottrttirtg method

1. Summaryof
Significant Accounti ng Pol icies

We include the accounts of operations located outside
the U.S. on the basis of their fiscal years, ended either
November 30 or December 3l .

Currency Translation
For the business we transact in currencies other than
u.S. dollars, we translate income statement amounts at
average exchange rates for the year, and we translate
assets and liabilities at year-end exchange rates. We
show the adjustments from balance sheet translation as

a separate component of shareowners' equity.

Revenue Recognition
Revenue from Ba s i.s o.f re c o grtitiort

Earnings per Share
We use the weighted average number of shares of cont-
mon stock and common stock equivalents outstanding
during each period to compute earnings per common
share. Common stock equivalents are stock options
that we assume to be exercised for the purposes of this
computation.

Tem po ruty Cash I nvestments
We consider temporary cash investments to be cash
equivalents for cash flow reporting purposes. They are
hi-qhly liquid and have original maturities generally of
three months or less.

Inventories

We state inventories at the lower of cost or market.
We determine cost principally on a first-in, first-out
(FIFO) basis.

Property, Plant and Equipment
We state propert), plant and equipment at cost and
determine depreciation using either the group or unit
method. The unit method is used primarily for factory
facilities, laboratory equipment, large computer sys-
tems, and certain international earth stations and sub-
marine cables. The group method is used for most other
depreciable assets. When we dispose of assets that were
depreciated using the unit method, we include the gains
or losses in operating results. When we sell or retire
plant that was depreciated using the group method,
we deduct the original cost from the plant account
and from accumulated depreciation.

We use accelerated depreciation methods for factory
facilities and digital equipment used in the relecommu-
nications network, except switching equipment placed
in service before 1989. All other plant and equipment is
deprec iated on a straight-l ine bas is .

Goodwill

Goodwill is the difference between the purchase price
and the fair value of net assets acquired in business
combinations treated as purchases. We amortize good-
will on a straight-line basis over the periods benefited,
principally in the range of l0 to l5 years.

Reclassifications
We reclassified certain amounts for previous years to
conform with the 1993 presentation.

2. Changes in Accounting Principles
Postretirement Benefits
We adopted Statement of Financial Accounting Stand-
ards (SFAS) No. 106, "Employers' Accounting for Post-
retirement Benefits Other Than Pensions," effective
January 1, 1993. This standard requires us to accrue
estimated future retiree benefits during the years
employees are working and accumulating these bene-
fits. Previously, we expensed health care benefits as
claims were incurred and life insurance benefits as plans
were funded.

When we adopted the new standard, we had an accu-
mulated liability related to past service from retirees
and active employees. A portion of that liability was

More than 50Vc,

20Vo to 50%
Less than 20Vo

Fully consolidated
Eqrity method
Cost rnethod

Telecommunications
Serv ice s

Products and Systems

Rentals and Other
Serv ice s

Financial Services and
Leasing

Minutes of traffic processed
and contracted fees

Upon performance of con-
tractual obligations

Proportionately over con-
tract period or as services
are performed

Over the life of the finance
rece ivables us ing the
interest method

Research and Development
We expense research and development expenditures as

incurred (including development costs of software that
we plan to sell) until technological feasibility is estab-
lished. After that time, we capitalize the remaining soft-
ware production costs as other assets and amortize them
to product costs over the estimated period of sales.

Interest Expense
lnterest expense is the interest on short-term and long-
term debt and accrued liabilities, excluding the interest
related to our financial services operations, which
is included in cost of financial services and leasing,
and net of interest capitalized in connection with
construction.

Investment Tax Credits
For financial reporting purposes, we amortize invest-
ment tax credits as a reduction to the provision for
income taxes over the useful lives of the property that
produced the credits.
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provided for by group life insurance benefits and trusts
for health care benefits funded before 1993.

We also reimburse the divested regional Bell compa-
nies for a portion of their costs to provide health care
benefits, increases in pensions and other benefits to pre-
divestiture retirees under the terms of the Divestiture
Plan of Reorgantzation. Through 1992 we expensed
these reimbursements as incurred. In January 1993 we
recogntzed this liability in connection with the adoption
of SFAS No. 106.

We elected to record a one-time pretax charge of
S11,311 million to record the unfunded portions of these
liabilities. That charge reflects $12,986 million of lia-
bilities less $1,669 million of plan assets and amounts
previously recorded. After taxes, that charge was
$l ,023 million ($S. 19 per share), including $ 1,37 5 mil-
lion for predivestiture retirees. Apart from these cumu-
lative effects on prior years of the accounting change,
our change in accounting had no material effect on net
income in 1993 and is not expected to affect net income
materially in future periods. This change does not affect
cash f lows.

Postem ployme nt Benefits
We also adopted SFAS No . ll2, "Employers' Account-
ing for Postemployment Benefits," effective January 1,

1993. Analogous to SFAS No. 106, this standard
requires us to accrue for estimated future postemploy-
ment benefits, including separation payments, during
the years employees are working and accumulating these
benefits, and for disability payments when the disabili-
ties occur. Before this change in accounting, we recog-
nized costs for separations when they were identified
and disability benefits when they were paid.

When we adopted the new standard, we had an accu-
mulated liability for payments to employees who were
then disabled and for benefits related to the past service
of active employees. We recorded a one-time pretax
charge of $1,809 million to record the unprovided por-
tion of these liabilities. That charge reflecrs $2 ,221
million of liabilities less $412 million of reserves for
business restructuring activities that were established
before 1993 and reclassified to postemployment liabili-
ties as part of this accounting change. After taxes,
that charge was $1,128 million ($0.83 per share). The
change in accounting reduced operating income by
$301 million, and net income by $171 million ($0.13 per
share) in 1993. This change does not affect cash flows.

lncome Taxes

We also adopted SFAS No. 109, 'Accounting for Income
Taxes," effective January 1, 1993. Among other provi-
sions, this standard requires us to compute deferred tax
accounts using the enacted corporate income tax rates
for the years in which the taxes will be paid or refunds
received. Beforc 1993 our deferred tax accounts
reflected the rates in effect when we made the deferrals.

Because corporate income tax rates in 1993 were
lower than the rates that existed before the 1986 Thx Act,
our adoption of the new standard raised net income by
$383 million ($O .28 per share). Apart from this benefit,
the new accounting method had no material effect on
net income in 1993. Unless Congress changes tax rates,

we do not expect this change to affect net income mate-
rially in future periods. This change does not affect
cash f lows.

3. Prospective Accounting Ghanges
Dabt and Equity Securities
ln1994 we must adopt SEAS No. 115, 'Accounting for
Certain Investments in Debt and Equity Securities."
This standard addresses the accounting and reporting
for investments in equity securities that have readily
determinable fair values and for all investments in debt
securities. We do not expect this new standard to affect
net income materially at or after adoption, and it will
not affect cash f lows.

lmpaired Loans
By 1995 we must adopt SEAS No. ll1,'Accounting by
Creditors for Impairment of a Loan." This standard
requires us to compute present values for impaired loans
when determining our allowances for credit losses. We
do not expect this new standard to affect net income
materially at or after adoption, and it will not affect
cash flows.

4. Prospective Merger with McCaw Cellular
Communications, lnc. (Mccaw) r,,.,, r,, r,,,,. r

On August 16, 1993 AT&T and McCaw entered into a
definitive agreement to merge McCaw and a subsidiary
of AT&T, making McCaw a wholly owned subsidiary
of AT&T.

In the merger, each share of McCaw's Class A and
Class B common stock will be converted into one share
of AT&T common stock. However, if the 2}-day-aver-
age market price of the AT&T common stock as of five
business days before the merger is less than $53 per
share, the conversion ratio will be adjusted upward to
provide shares of AT&T common stock having an aggre-
gate market price of $53 for each share of McCaw com-
mon stock, subject to a maximum of 1.111 shares of
AT&T common stock. If the 2}-day-average market
price of AT&T common stock as of five business days
before the merger is greater than $2t.73 per share, the
conversion ratio will be adjusted downward to provide
shares of AT&T common stock having an aggregate
market price of $7 I .7 3 for each share of McCaw com-
mon stock, subject to a minimum of .909 of a share of
AT&T common stock.

Pursuant to a separate agreement, AT&T has granted
McCaw the right, in the event the merger does not close,
to require AT&T to purchase from McCaw $600 million
of McCaw's Class A common stock at a price of $5 1.25
per share.

The merger is subject to a number of conditions,
including the receipt of regulatory approvals, expiration
of the waiting period under rhe Hart-Scott-Rodino Anti-
trust Improvements Act (HSR Act), receipt of opinions
that the merger will be tax free and will be accounted
for as a pooling of interests, and McCaw stockholder
approval. McCaw stockholders holding a majority of the
voting power of the McCaw common stock, including
members of the McCaw family and British Telecommu-
nications plc, have agreed to vote in favor of the merger.
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The waiting period under the HSR Act will not expire
until20 days after AT&T and McCaw have substantially
complied with a September 1993 request from the U.S.
Department of Justice (DOJ) for additional information
and documents.

In August 1993 AT&T and McCaw filed applicarions
seeking consent of the FCC to the proposed transfer of
control of McCaw's radio licenses to AT&T. A number
of AT&T's competitors have sought to have conditions
imposed on the merger or to deny FCC consent. Final
comments were filed in January 1994.

AT&T and McCaw filed applications with nine srate
regulatory commissions seeking approval or a statement
of non-opposition to the merger. All of the states except
California have done so. In California, AT&T and
McCaw entered into a settlement agreement with the
original opposing parties regarding the provision of cel-
lular and interexchange services in that state. In January
1994 AT&T and McCaw filed a reply to objecrions ro
the settlement.

BellSouth Corp. (BellSouth) filed a morion in federal
court in December 1993 contending that AT&T requires
a waiver of the antitrust consent decree to proceed with
the merger. In January 1994 the DOJ filed a response
that supported that motion in parr. AT&T is seeking
expedited determination of the issues raised by
BellSouth's motion or, alternatively, an expedited
waiver of any relevant decree provisions.

5. Supplementary Financial lnformatioll ....r.,
Supplementary lncome Statement lnformation
Dollars in millions 1993 1992 l99l
Included in costs of

products and systems
Amorti zation of software

production costs $ 3se $ 315 $ 3ll
Costs of financial services

and leasing
Interest expense
Depreciation, allowance for

losses, etc.

Costs of financial services
and leasing $1,711 $l,3lo $l,o7l

Included in selling, general
and administrative
expenses

Amortization of goodwill $76$68$s2
Other income-net
Interest income
Royalties and dividends
E,arnings applicable to

minority interests
Miscellaneous-net

Other income-net $ s41 $ 3s2 $ 208

Deducted from interest
expense

Capitalized interest

Supplementary Balance Sheet lnformation
Dollars in millions at December 3l 1gg3 1992

Inventories
Completed goods
Work in process and raw materials

$ 1,893
1,294

$ 1,689
910

Inventories $ 3,187 $ 2,659

Property, plant and equipment
Land and improvements
Bui ldings and improvements
Machinery, electronic and other

equipment

$ 746 $ 6e0
8,512 9,243

31,635 3l ,l ll
Total property, plant and equipment
Less : Accumulated depreciation

40,993
21,496

40,050
20,692

Property, plant and equipment-net $tg ,397 $ t q,358

Investments
Accounted for by the equity method
Stated at lower of cost or market

Investments $ 1,503 $ 864

Other assets
Unamo rtized software producti on co sts
Goodwill, net of accumulated

amortization
Prepaid postretirement healthcare costs
Deferred charges and other

Other assets $ 2,737 $ 3,329
Debt maturing within one year
Commercial paper
Long-term debt
Long-term lease obli gations
Other notes

Debt maturing within one vear $ to ,904 $ 7,600

$ 6e8 $ 621
805 231

$ 413

894

1,430

$ s2t

766
773

1,269

$ 8,76
1,960

52
231

6,05 3
1,158

108
281

1$

Supplementary Cash Flow lnformation
Dollars in millions 1993 1992 t99t
Interest payments net of

amounts capitalized
Income tax payments

$ 1,284
1,67 5

$1,118
691

$ I ,058
1 ,309

$ 506

1,205

$ 48s $ 44s

82s 626
The following table displays the non-cash items ex-

cluded from the consolidated statements of cash flows:
Dollars in millions 1993 1992 t99I
Machinery and equipment

acquired under capital lease
obligations $ ls $ 60 $ tt4

Exchange of stock
Net assets
I nvestments

$ 217

Acquisition activities
Net receivables
I nventories
Property, plant and equipment
Accounts payable
Short- and long-term debt
Other operating assets and

liabilities-net

Net non-cash items
Net cash used for acquisitions

$ (43)
260$ lle $

59
$no

55
149
48

56
99

(e)
372

(l)
( l6)

$ 130
48
16

(3t)
(e3 )

78

$t2
I

r39
(7)
(3)

272

$3
5

36
(30)

(4)

t9

$ $

29
29

202
202

414
4L4

$72$62$te

$
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6. Business Restructuring and Other Charges
Provisions for business restructuring include the esti-
mated costs of specific plans to close offices, consoli-
date facilities, relocate employees and fulfill contractual
obligations, and of other activities involved in restruc-
turing operations. These provisions also cover separa-
tion payments made as a result of special offers related
to defined benefit plans. Before we changed our
accounting for postemployment benefits in 1993, costs
for other types of separation payments were also
included in these provisions.

Our $498 million in provisions for business restruc-
turing in 1993 covered $227 million of costs at AT&T
Global Information Solutions (including, in millions,
$l3J for special termination benefits, $43 for closing
facilities, $ I 8 for employee relocation, $ l9 for contrac-
tual obligations and $ l0 for other related expenses). We
also provided $Z t 5 million for re-engineering customer
support functions for telecommunications services
(including, in millions, $55 for employee relocation,
$ZS for outplacement costs, $30 for legal contingencies
and $ 105 for closing facilities, lease terminations and
asset abandonments associated with centralizing sup-
port services). The remaining provisions consist of $23
million related to closing plants for manufacturing tele-
communications network systems, and $33 million for
employee relocation, outplacement services and legal
liabilities related to restructuring operations that service
the U. S . federal government.

In l99l we recorded approximately $a.5 billion of
business restructuring and other charges, reducing net
income by $2,863 million ($2 .21 per share). The
charges covered estimated costs of changes in our com-
puter operations, PBX operations and product distribu-
tion processes; consolidating operations in leased and
owned buildings and recognizing costs of vacant space;
eliminating a future subsidy to an Alaskan long distance
company; writing down an investment; and other
restructuring-related activities, merger-related expenses
and other charges. We recorded these charges as $3,512
million in provisions for business restructuring; $501
million as selling,general and administrative expenses;
$tZ3 million as cost of products and systems; and the
remainder as other costs and expenses, including other
income-net. Charges included in other accounts in 1991

were primarily for expenses related to the restructuring
activities, writing down impaired assets and merger-
related expenses.

The remaining reserves for separation payments at
January l, 1993 were included in the cumulative effect
of the change in accounting for postemployment bene-
fits. We believe that the balance of reserves for all other
business restructuring activities, $ I ,440 million at
December 3 [ , 1993, is adequate for the completion of
those activities.

7. Other lncome-Net r r,,
ln JLrne 1993 we sold our remaining ll Vo interest in
UNIX System Laboratories, Inc. to Novell, Inc.
(Novell) in exchange for approximately 37o of Novell
common stock. Our gain on the sale was $217 million.

We sold our remaining interest in Compagnie Indus-

triali Riunite S.p.A. in 1993 for a slight gain. We
reduced the carrying value of that investment by $68
million in 1992 and by $218 million in l99l because of a

sustained decline in its market value.
In 1991we had a $171 million gain from selling our

l97o equity investment in Sun Microsystems, Inc.

8. Sale of Stock by Subsidiaries
ln August 1993 AT&T Capital Corporation sold
5,750,000 shares of common stock in an initial public
offering and approximately 850,000 shares of common
stock in a management offering. That was about l47o of
the shares outstanding, so our ownership is now about
867o. The shares were sold at $21.50 per share, yielding
net proceeds of $l l5 million excluding $18 million of
recourse loans attributable to the management offering.
Because of these loans, we recorded a $9 million loss
on the sale. When the loans are collected in seven years,
we expect to report a net $6 million gain from this sale
of stock.

In 1991UNIX Systems Laboratories, Inc. sold about
20Vo of its stock to other companies to encourage their
support for open computing standards. We had a $43
million gain on that sale. Proceeds from the sale were
in cash and we did not provide for deferred taxes on
the gain.

9. Income Taxes

This table shows the principal reasons for the difference
between the effective income tax rate and the United
States Federal statutory income tax rate:

Dollars in millions 1993 1992 l99l
U. S. Federal statutory

income tax rate
Federal income tax at

statutory rate
Amort i zation of i nvest-

ment tax credits
State and local income

taxes, net of federal
income tax effect

Foreign rate differential
Thxes on repatriated and

accumulated foreign
income , net of tax
credits

Research credits
Capital loss carry-

forward
Effect of tax rate change

on deferred tax assets
Other differences-net

Provision for income
taxes $2,230 $2,151 $361

35Vo

$2,171

(e2)

34Vo

$2,026

(221)

347o

$300

(142)

63
54

247
45

(20)
(47)

(73)
(1)

230
75

67
( 18)

( i 3)

(t2)
(s)

32

1T:

Effective income tax rate 36.AVo 36.17o 40.97o
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The U.S. and foreign components of income before
income taxes and the provision for income taxes are pre-
sented in this table:

Dollars in millions 1993 1992 l99l
Income before income taxes
United Stares $5,906
Foreign 298

fi6,204 $5,959 $ 983

Provision for income taxes
Current
Federal $
State and local
Foreign

1,247 942 1,314

Deferred
Federal
State and local
Foreign

investment in direct financing and sales-type leases:
Dollars in millions at December 31 lg93 lg92

Minimum lease payments receivable
Estimated unguaranteed residual values
Unearned income
Allowance for credit losses

$4,226 $:

$1,010 $ I ,021
782 784
(s37) (626)
(22) ( le)

Net investment $3,862 $3,431

This table shows the scheduled maturities of the
$4,226 million minimum lease payments receivable on
these leases at December 31, 1993:

1994 1995 1996 l99l 1998 Larer Years

$ 1 ,434 $ I ,090 $l gt $4gg $234 $ I e2

We lease airplanes, energy-producing facilities and
transportation equipment under leveraged leases having
original terms ranging from 10 to 30 years, expiring in
various years from 1994 through2020. This table shows
our net investment in leveraged leases:
Dollars in millions at December 3l lg93 1992

Rentals receivable (net of principal
and interest on non-recourse notes)

Estimated residual value of leased property
Unearned and deferred income
Allowance for credit losses

543
(7e7\
(110)

,7 g0

484
(7 36)
(el)$5,628 $

330
313
5r0

878
200
169

$ s03
124
215

$ 820
t92
302

924
180
(41)

387
22s
(8s )

(82e)
(e6)
t40

1 ,063 I ,527 (795 )

Deferred investment tax
credits-net* (80) (218) ( 168)

Provision for income taxes $21230 $2, l5 I $ 361
*Net of amortization of $92 in 1993 , $221 in 1992 and $142
in 1991 .

Deferred tax liabilities are taxes we expect to pay in
future periods. Similarly, deferred tax assets are taxes
we expect to get refunded in future periods. Deferred
taxes arise because of differences in the book and tax
bases of certain assets and liabilities.

This table shows the December 31 , 1993 amounts of
deferred tax assets and liabilities, which include the
effects of our January l, 1993 accounting changes:

Dollars in millions Assets Liabitities
Property, plant and equipment
Busi ness restructuri ng charges
Employee, postretirement and

postemployment benefits
Reserves and allowances
Unamortized investment tax credits
Other
Valuation allowance

$ 3,492

Deferred income taxes $ 5,845 $ 4,042

Prior year financial statements were not restated to
reflect the new accounting standards. This table shows
the principal sources of deferred taxes in prior years:

Dollars in millions 1992 l99l
Property, plant and equipment
Bus i ness restructuri ng charges
Employee pensions and other

benefits
Reserves and allowances
Other timi ng differences-net

(208)

Deferred income taxes $ 1,521 $ (785)

10. Leases
As Lessor
We provide financing on sales of our products and those
of other companies and lease our products to customers
under sales-type leases. This table displays our net

Net investment $ 239 $ 441

We lease equipment to others through operating
leases, the majority of which are cancelable. This table
shows our net investment in operating leases:

Dollars in millions at December 31 1993 1992

Machinery, electronic and other
equipment

Less: Accumulated depreciation

$6s0 $488 $328 $28 t $22s $ I ,032
9t4422n8s

Net investment $1,464 $ 1 ,475

This table shows the $557 million of future minimum
rentals receivable under noncancelable operating leases
at December 31, 1993:

1994 1995 1996 l99i 1998 Larer years

$2Sr $rsz $s: $32 $rr $23

As Lessee
l/\fe lease land, buildings and equipment through con-
tracts that expire in various years throu gh 2025. Our
rental expense under operating leases, in millions, was
$1,041 in 1993, $1 ,l2I in 1992 and $1,461 in l9gl. The
table below shows our future minimum lease payments
due under noncancelable leases at December 31, 1993 .

Such payments total $3,004 million for operating
leases. The net present value of such payments on capi-
tal leases was $ 163 million after deducting estimated
executory costs of $ 1 million and imputed interest of
$23 million.

1994 1995 1996 1997 1998 Later Years

Operating
leases

Capital leases

Minimum lease
payments $l4l $532 $350 $298 $233 $ I ,037

Investment in leveraged leases
Deferred taxes

L,233
(ee4\

1,160
(7 te)

$

fiz,694
1,230

$2,839
1,364

eee

4,056
1,053

tt9
t52

(201)

56

qgq

$ eze
218

$ sll
(1,103)

(26)

4t

234
108
38

I
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L7.. Shareownerd Eq u ity
Foreign

Additional Currency
Common Paid-in Tianslation Retained

Dollars in millions Shares Capital Adjustments Earnings

At December 3l ,

1990

t99t
Net income
Dividends

declared
Shares issued:

Under employee
plans

Under share-
owner plans

In private
placement

Shares
repurchased

Tianslation
adjustments

Other changes

$t,275 $9,497 $50

108

;
At December 3l ,

1991

1992
Net income
Dividends

declared
Shares issued:

Under employee
plans

Under share-
owner plans

For merger
with Teradata

Teradata balance
recorded

Shares
repurchased

Tianslation
adjustments

Other changes

1 ,309 l0 .624 I 5 g 4,599

3,907

(r ,7 59)

10

298

402

10311

(178)

(e3S

29

At December 3l ,

1992
1993
Net income
Dividends

declared
Shares issued:

Under employee
plans

Under share-
owner plans

Shares
repurchased

Tianslation
adjustments

Other changes

r,340 1r,425 65

4s0

At December 3l ,

t993 $1,3s2 $12,028 $ (32) $ 8s7

ln 1992 we recorded the retained earnings of Teradata
Corporation (Teradata) as of January 1, after making
adjustments associated with the merger. In September
1991 NCR Corporation (NCR) issued 6.3 million shares

of NCR common stock in connection with the merger
with AT&T The shares were converted into approxi-
mately ll .9 million shares of our common stock upon
consummation of the merger.

In March 1990 we issued 13.4 million new shares of
common stock in connection with the establishment of
an ESOP feature for the non-management savings plan.
The shares are being allocated to plan participants over
ten years commencing in July 1990 as contributions are
made to the plan.

We have 100 million authorized shares of preferred
stock at $1 par value. No preferred stock is currently
issued or outstanding.

L2. Long-Term Debt Obligations
This table shows the outstanding long-term debt obliga-
tions in millions at December 31:

Interest Rates Maturities l9g3 I99Z

Debentures
43/aLo to 43/qEo

5VaVo to 7 VaVo

SVaVo to 9Vo

$ 5,580

522

(r ,612)

346

11

r8

(1)

r20

38r

629

(3) (20)

t996-1999
2000-2001
2022-2031

r994-2004
1994-2006
t994-2020
r994-1999

$7s0 $
500 1

1,676 2

750
,673
,57 6

Notes
4V+Vo to 7 3/+Vo

1ls%o to 8 te/zo%o

97o to t27/s%o

Variable rate

23,605
445
616
923

,5 15

740
,036
191

10 Long-term lease obligations
Other
Less: Unamortized discount-net

8,515
163

89
43

9,481
302
148
6r

Less: Amounts maturing within one year
81724 g,

l,r9l2 1,
870
266

(2)

Total long-term obligations $6,912 $9,604

This table shows the maturities, at December 31,
1993, of the $8,515 million in debentures and notes:

1994 1995 1996 1997 1998 Later years

$ I ,860 $t ,245 $902 $ 198 $665 $3,645

A consortium of lenders provides revolving credit
facilities of $6 billion to AT&T and $2 billion ro AT&T
Capital Corp. (AT&T Capital). These facilities are
intended for general corporate purposes, which include
support for AT&T's and AT&T Capital's commercial
paper. They were unused at December 31, 1993 .

13. Employee Benefit Plans .r.r.,rrrrrrr,r rrr rrr

Pension Plans
We sponsor non-contributory defined benefit plans
covering the majority of our employees. Benefits for
management employees are principally based on
career-average pay. Benefits for occupational employees
are not directly pay-related.

Pension contributions are principally determined
using the aggregate cost method and are primarily made
to trust funds held for the sole benefit of plan partici-
pants. We compute pension cost using the projected unit
credit method and assumed a long-term rate of return on
plan assets of 9 .}Vo in 1993 , 9 .|Vo in l99Z and g .6Vo in

6,499

(3,794)

(1,780)

157

(4)

rit
(r:)

4

8
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l99l . Pension cost includes the following components:

Dollars in millions 1993 1992 l99l
Service cost - benefits earned

during the period
Interest cost on projected

benefit obligation
A morti zation of unrecog n i zed

prior service costs
Credit for expected return on

plan assets*
Amortization of transition

asset
Charges for special pension

options

$cr,4gl

32,680

Net pension cost (credit) $ (455) $ (441) $ (313)
*The actual return on plan assets was $5,068 in 1993, $2,153 in 1992

and $6,980 in 1991.

This table shows the funded status of the defined
benefit plans:

Dollars in millions at December 31 1993 lgg2

Actuarial present value of accumulated
benefit obligation, including vested
benefits of $28, I I 9 and $24,8 I 8,
respectively $30 ,943 $21 ,3 l6

centage of the employee contributions up to certain
limits. Our contributions in millions antounted to
$347 in 1993, $331 in 1992 and $279 in 1991.

L4. Postreti rement Benefits II

Our benefit plans for retirees include health care bene-
fits, life insurance coverage and telephone concessions.
This table shows the components of the net postretire-
ment benefit cost:
Dollars in millions 1993

Service cost-benefits earned during the period
lnterest cost on accumulated postretirement

benefit obligation
Credit for expected return on plan assets*
Amortizatron of unrecognized prior service costs
Charge for special options

$es

Net postretirement benefit cost $ s+r
*The actual return on plan assets rvas $243.

We did not restate our l99l and 1992 financial state-
ments to reflect the change in accounting for retiree
benefits. This table shows our actual postretirement
benefit costs on a pay-as-you-go basis in those years:

Dollars in millions at December 31 1992 l99l
Cost of health care benefits for retirees
Cost of life insurance benefits for retirees
Cost of telephone concessions and other

benef its
Payments to regional Bell companies for

predi vestiture retirees

$532

145

Postretirement benefit cost $719 $718

We had approximately 142,200 retirees in 1993,
l1l ,200 in I 992 and 138,500 in 199 I .

Our plan assets consist primarily of listed stocks, cor-
porate and governmental debt, cash and cash equiva-
lents and life insurance contracts. This table shows the
funded status of our postretirement benefit plans recon-
ciled with the amounts recognized in the consolidated
balance sheet:
Dollars in millions at December 31 1993

Accumulated postretirement benefit obligation
Retiree s

Fully eligible active plan participants
Other active plan participants

$ s36 $ 4s2 $ 303

2,294 2,225 2,136

251 346 3 l0

(3, 108) (2 ,91 3) (2 .l 28)

(s02) (s02) (s02)

74 ll r08 868
(180)

29
29

Plan assets at fair value
Less: Actuarial present value of

projected benefit obli gation

$38,161

28,1 19

1

-:)

39

$s32
26

35

125
Excess of assets over projected benefit

obligation
Unrecognized prior service costs
Unrecognized transition asset
Unrecognized net gain
Net minimum liability of non-qualified

plans

8,801
2,052

(3,960)
(3,513)

10,048
2,200

(4,463)
(4,613)

(7 2) (4s )

Prepaid pension costs $ 3,308 $ 3,121

We used these rates and assumptions to calculate the
projected benefit obligation :

At December 31 1993 1992

Wei ghted-average di scount rate
Rate of increase in future

compensation levels

The prepaid pension costs shown above are net of
pension liabilities for plans where accumulated plan
benefits exceed assets. Such liabilities are included in
other liabilities in the consolidated balance sheets.

We are amortizing over approximately 15.9 years the
unrecognized transition asset related to our 1986 adop-
tion of SFAS No . 81, "Employers' Accounting for
Pensions." We amorti ze prior service costs primarily
on a straight-line basis over the average remaining
service period of active employees. Our plan assets

consist primarily of listed stocks (including $378 mil-
lion and $45 I million of AT&T common stock at
December 3 I , 1993 and 1992, respectively), corporate
and governmental debt, real estate investments, and
cash and cash equivalents.

Savings PIans

t/\b sponsor savings plans for the majority of our
employees. The plans allow employees to contribute
a portion of their pretax and/or after-tax income in
accordance with specified guidelines. We match a per-

Acc umulated postreti re ment benefi t obl i gati on
Plan assets at fair value

7 .57o

5.0Vo

8.3Vo

5.07o
$ 8,928

893
2,092

11 ,913
2,900

Unfunded postretirement obl i gati on
Unrecognized prior service costs
Unrecognized net loss

Accrued postretirement benefit obl r gatron $ 8,161

We made these assumptions in valuing our postretire-
ment benefit obligation at December 31 , I 993:

9,013
283
569

Wei ghted-average di scount rate
Expected long-term rate of return on plan assets
Assumed rate of increase in the per capita cost of

covered health care benefits

I .5Vo

9.07c

9.4%

We assumed that the growth in the per capita cost of
covered health care benefits (the health care cost trend
rate) would gradually decline after 1994 to 5 .6Vc,by
the year 2021 and then remain level. This assumption
greatly affects the amounts reported. To illustrate,
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increasing the assumed trend rate by l7o in each year
would raise our accumulated postretirenrent benefit
obligation at December 31, 1993 by $758 million and
our 1993 postretirement benefit costs by $6a million.

15. Stock Options
ln our Long Term Incentive Program, we grant stock
options, stock appreciation rights (SARs), either in tan-
dem with stock options or free-standing, and other
awards. On January I of each year, 0 .6Vo of the out-
standing shares of our common stock become available
for grant. The exercise price of any stock option is equal
to or greater than the stock price when the option is
granted. When granted in tandeffi, exercise of an option
or SAR cancels the other to the extent of such exercise.
Option transactions are shown below:

Number of shares 1993 1992 I99l
Balance at January I

Options assumed in
merger with
Teradata

Options granted
Options and SARs

exercised
Average price
Options forfeited
At December 31:

Options outstanding
Average price
Options exercisable
Shares available for

grant

25,588,351 24,971 ,209 19,657,362

19,626,553 I 6 ,592 ,924 I 3 ,95 2 ,g 14

During 1993 16l ,J17 SARs were exercised and no
SARs were granted. At December 31, 1993,925,210
SARs remained unexercised and all of these were
exercisable .

Before our mergers with NCR and Teradata, stock
options were granted under the sep arate stock option
plans of those companies. No new options can be
granted under those plans.

16. Segment Information
lndustry Segments
Our operations in the global information movement and
management industry involve providing long distance
telecommunications services, business information
processing systems, and other systems, products and
services that combine communications and computers.
Our operations in the financial services and leasing
industry involve direct financing and finance leasing
programs for our products and the products of other
companies, leasing products to customers under operat-
ing leases and being in the general-purpose credit card
business. Miscellaneous other activities, including the
distribution of computer equipment through retail out-
lets, in the aggregate, represent less than l0To of reve-
nues, operating income and identifiable assets and are
included in the information movement and management
segment. Revenues between industry segments are
not material.

q,tzs,asr 'o',312',\T, 8,31 z,g2z

(3,994,569) (5,l 52,053) (2,91 4,t29)
$27 .62 $20 .44 $ I 9. s3

(t62,996) (333,9 I g) (218,946)

26,160 ,437 25 ,59 9 , 3 5 I 21 ,917 ,209
$36.78 $32.58 $29.11

17 ,942,984 I 7 , 
g 32 ,355 lJ ,J 13 ,l gl

Income before income taxes $ 6,204 $ 5,958 $ 883

Assets
Information movement and

management
Financial services and

leasing
Corporate assets
Eliminations

$43,515 $41 , 
ggl $41 ,3ol

$60,766 $SZ, I gg $53,355

Depreciation and amortization
Information movement and

management $ 31682
Financial services and

leasing 431

Dollars in millions 1993 1992 t99r
Revenues
Information movement and

management
Financial services and

leasing

$64,652

2,504

$63 ,0 10

I,g94

$61 ,705

1,384

$67,156 $64 ,go4 $63,089

Operating income
Information movement and

management
Financial services and

leas ing
Corporate and non-operating

$ 6,509 $ 6,940 $ 2,009

339
(644)

te3 (34)
(1,075) (l,0gl)

17,033
934

(716\

14,003
I ,607

9,809
2,533

(2e4)

$ 3,541

352

$ 3,852

160

Capital expenditures
Information movement and

management
Financial services and

leas ing

$ 3,232 $ 3,286

457 633

$ 3,372

472

Total liabilities
Financial services and

leas ing $ts,32g $t2,250 $ 9.120

Geographic Segments
Transfers between geographic areas are on terms and
conditions comparable with sales to external customers.
The methods followed in developing rhe geographic
area data require the use of estimation techniques and
do not take into account the extent to which product
development, manufacturing and marketing depend
upon each other. Thus the information may not be indic-
ative of results if the geographic areas were independent
organizations.

Dollars in millions 1993 1992 l99l
Revenues-external

customers
United States
Other geographic areas

$62,156 $6+ ,go4 $63,ogg

$or,58o
5,57 6

$59 ,234
5 ,610

$s2,647
5,442

T[ansfers between
geographic areas
(eliminated in
consolidation)

United States
Other geographic areas

$ 1,374 $ t,ol7 $
1,125 g l I

870
884

$ 2,499 $ l,ggg $ t,154
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Dollars in millions 1993 1992 t99t

$ 7,095 $ 7,091 $ 1,579
(247) (48) 3e6
(644) (1,075) (1,091)

Foreign Excha nge Contrac,ts

We enter into foreign currency exchange contracts,
including forward, option and swap contracts, to man-
age our exposure to changes in currency exchange rates

Fair Values of Financial Instruments
Financial instrument Valuation method

Operating income
United States
Other geographic areas
Corporate and non-operating

Income before income taxes $ 6,204 $ 5,958 $ 883

Assets
United States
Other geographic areas
Corporate assets
Eliminations

$5+ ,738 $5 I ,135
6,901 5 ,31 3

934 I ,601
(1,807) (t ,521)

$46,863
4,93 |
2,533

(e72)

Universal Card finance
receivables

All other finance receivables

Debt excluding capital leases

Commitments to extend credit

Letters of credit

Guarantees of debt
Interest rate swap agreements
Foreign contracts

Carrying amounts. These
accrue interest at a prime-
based rate.

Future cash flows discounted
at market rates.

Market quotes or based on
rates available to us for
debt with similar terms and
maturities.

Receivables we would need
to purchase if all Universal
Card accounts were used up
to their full credit limits.

Fees paid to obtain the
obligations.

Costs to terminate agreements.
Costs to terminate agreements.
Market quotes.

$60,766 $57,lgg $53,355

Data on other geographic areas pertain to operations
that are located outside of the U.S. Our revenues from
all international activities, including those in the table,
international telecommunications services and exports,
provided 25.27o of consolidated revenues in 1993.

Business restructuring and other charges were
taken primarily in the information movement and
management segment and the U.S. geographic area.
Corporate assets are principally cash and temporary
cash investments.

L7. Financial lnstruments
We use various financial instruments in the normal
course of our business. By their nature all such instru-
ments involve risk, and our maximum potential loss
may exceed the amount recognized in our balance sheet.
As is customary for these types of instruments, we usu-
ally do not require collateral or other security from other
parties to these instruments. However, because we con-
trol our exposure to credit risk through credit approvals,
credit limits and monitoring procedures, we believe that
our reserves for losses are adequate.

Commitments to Extend Credit
We participate in the general-purpose credit card busi-
ness through AT&T Universal Card Services Corp.,
a wholly owned subsidiary. We purchase essentially
all cardholder receivables under an agreement with the
Universal Bank, a subsidiary of Synovus Financial
Corporation, which issues the cards.

Letters of Credit
Letters of credit are purchased guarantees that ensure
our performance or payment to third parties in accord-
ance with specified terms and conditions.

Guarantees of Debt
From time to time, we guarantee the financing for prod-
uct purchases by customers outside the U.S., and the
debt of certain unconsolidated joint ventures.

lnterest Rate Svlap Agreements
We enter into interest rate swap agreements to manage
our exposure to changes in interest rates. The agree-
ments generally involve the exchange of fixed or float-
ing interest payments without the exchange of the
underlying principal amounts.

The table below shows the carrying or contract/notional
amounts and estimated fair values of material financial
instruments used in the normal course of our business.

Dollars in millions 1993 1992

Carrying
Amount

Fair
Value

Carrying
Amount Value

Fair

On balance sheet
Finance receivables

other than leases $fO 320
Debt excluding

$ 10,337

17,993

$ I ,798

15,902

$ 7,803

16,126capital leases 17,553

Contract/
Notional
Amount

Contract/
Notional
Amount

Off balance sheet*
Commitments to

extend credit
Letters of credit
Guarantees of debt
Interest rate swap

agreements
Foreign exchange:

Forward contracts
Swap contracts
Option contracts

$64,864 $3q ,934
455
2lt

3,685

*The fair values of off-balance-sheet instruments are negligible

18. Contingencies rr r r rr r r rtrr.. r t r r t r.tr r r ttr.tr rrr
ln the normal course of business we are subject to pro-
ceedings, lawsuits and other claims, including proceed-
ings under government laws and regulations related to
environmental and other matters. Such matters are sub-
ject to many uncertainties, and outcomes are not pre-
dictable with assurance. Consequently, we are unable to
ascertain the ultimate aggregate amount of monetary
liability or financial impact with respecr to these mat-

680
455

912
369

35

783
,1

l,l13
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ters at December 31, 1993. While these matters could
affect the operating results of any one quarter when
resolved in future periods, we believe that after final
disposition, any monetary liability or financial impact
to us beyond that provided for at year-end would not be
material to our annual consolidated financial statements

19. AT&T Crcdit Holdings, lnc, r, r... r. r r,.. r,,,,
ln connection with the March 31, 1993 legal restruc-
turing of AT&T Capital Holdings, Inc. (formerly AT&T
Capital Corporation), we issued a direct, full and
unconditional guarantee of all the outstanding public
debt of AT&T Credit Holdings, Inc. (formerly AT&T
Credit Corporation).

AT&T Credit Holdings, Inc. holds the majority of
AT&T's investment in AT&T Capital Corporation and
the lease finance assets of the former AT&T Credit Cor-
poration. The table below shows summartzed consoli-
dated financial information for AT&T Credit Holdings,
Inc., which consolidates the accounts of AT&T Capital
Corporation. Financial information for prior periods
was restated for the legal restructuring. The summa-
rized financial information includes transactions with
AT&T that are eliminated in consolidation.

Dollars in millions 1993 1992

Total revenue
Interest expense
Operating and administrative expense
Income before cumulative effect of

change in accounting
Cumulative effect of change in

accounting (SFAS No. 109)
Net income

Quarters -
Dollars in millions First Second Third Fourth
1992
Total revenues
Gross margin
Net income

Per common share:
Net income
Dividends declared

Stock price*:
High
Low
Quarter-end close

$15,375 $15,945 $16.,190 $t2,504
5 ,912 6, I g5 6 ,269 6,929

883 96t 963 1.000

12
11
JJ

l2
11
JJ

6l
-t1

JJ

.15
a-

.JJ

20. Quarterly Information (unaudited) . r r r, r. r

Quarters -
Dollars in millions First Second Third Fourth

1993
Total revenues
Gross margin
Income before
cumulative effects
of accounting
changes

Net income (loss)
Per common share:
Income before
cumulative effects
of accounting
changes

Net income (loss)
Dividends declared

Stock price*:
High
Low
Quarter-end close

I
I

| 982

$ts,7t9 $to,3t6 $t0,662 $ts,159
6,202 6,547 6,591 7,257

s3 1/8
40 st8
51

* Stock prices obtained from the Contposite Tape.

The number of weighted average shares outstanding
increases as we issue new common shares for employee
plans, shareowner plans and other purposes. For this
reason, the sum of quarterly earnings per common share
may not be the same as earnings per common share for
the year, and the per share effects of unusual items in
a quarter may differ from the per share effects of those
same items for the year.

In the second quarter of 1993, we recorded $278
million in provisions for business restructuring
activities. The effect of these provisions was offset by
the $217 rnillion gain from selling UNIX Sysrem
Laboratories, Inc. and other miscellaneous credits. In
the fourth quarter of 1993, we recorded a $190 million
provision for business restructuring at AT&T Global
Information Solutions, which reduced net income by
$ I l9 mill ion ($0 .09 per share ) .

As a result of adopting SEAS No. ll2, dara for rhe
first three quarters of 1993 were restated. The following
table shows the net effects of this accounting chailge,
which represent the differences between the amounts
shown and the amounts originally reported:

Quarters-Dollars in rnillions First Second Thircl

Gross margin
Income before cumulative effects of

accounting changes
Cumulative effect of accounting

change
Net income (loss)
Per common share:

Income before cumulative effects
of accounting changes

Cumulative effect of accounting
change

Net income (loss)

1t 3t8
36 s/8
$ 3t1

11 st9
40 l/8
13

1s 3t8
42
43 st9

$t ,132
284
384

70

))
48

$1,351
293
375

r00

r00

Finance receivables
Net investment in operating lease assets
Total assets
Total debt
Total liabilities
Minority interest
Total shareowner's equity

$6,220
978

7,996
1,639
6,867

251
768

$5 ,5 65
1.099

7 ,252
4.633
6.122

ll0
t20 $ (3e)

(60)

(l,l2g)
(l,l8g)

$ (3e)

(3e)

$ (42)

(22)

(3e) (22)

(.0s) (.03) (.02)

936
(6,832)

.69
(5.07)

.33

59 1/8
50 1/8
s6 3t4

1,005
1,005

.71

.71

.33

637t8
s3 3t1
63

65
s7 3t8
s8 7/8

61 3/8
52
52 U2

,05
,05 982

.72

.72

.33

1

.78

.79

.33
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BOARD OF
DIRECTORS

Robert E. Allen, 58

Chairman of the Board and

Chief Executive Officer of
AT&T since 1988. Director
since 1984. o,a

M. Kathryn Eickhoff, 54
President of Eickhoff Economics,
Inc., a business consulting firm.
Elected to Board in 1987. r,s

YYalter Y. Elisha, 6l
Chairman and Chief Executive
Officer of Springs Industries,

Inc., a textile manufacturing
firm. Director since 1987 . 2,4,7

Philip M. Hawley, 68
Retired Chairman and Chief Ex-
ecutive Officer of Carter Hawley
Hale Stores, [nc., retail depart-
ment stores. Director since 1982.

2,3,4

Garla A. Hills, 59
Chairman and Chief Executive
Officer of Hills & Company
consulting firm and former U.S.
Trade Representative. E,lected

to Board in 1993. t ,s

Belton K. Johnson, 64
Chairman of Belton K. Johnson
Interests. Director since 1974.

3,5,6,8

Drew Lewis, 62
Chairman and Chief Executive
Officer of Union Pacific Corp., a

transportation, natural resources
and environmental services
company. Elected to Board in
1989. r,2,s

Donald F. McHenry, 57
President of IRC Group, inter-
national relations consultants;

educator and former U.S.
Ambassador to the United
Nations. Director since 1986.
1a

Victor A. Pelson, 56

Chairman of AT&T Global
Operations Team and Executive
Vice President of AT&T.
Elected to Board in 1993.

Donald S. Perkins, 66

Retired Chairman and Chief
Executive Officer of Jewel

Companies, Inc., a diversified
retailer. Director since 1979.

12,6,7,8

Henry B. Schacht, 59

Chairman and Chief Executive
Officer of Cummins Engine

Company, Inc., manufacturer of
diesel engines. Elected to Board
in 1981. 1,5

Michael l. Sovern, 62

President Emeritus and

Chancellor Kent Professor of
Law at Columbia University.
Director since 1984. t.q

Franklin A. Thomas, 59

President of The Ford Foun-

dation. Elected to Board in 1988

1,2,5

loseph D. Williams, 67

Retired Chairman and Chief
Executive Officer of Warner-
Lambert Co., a pharmaceutical,
health care and consumer prod-
ucts company. Director since

1984. 4,6,7

Thomas H. UYyman, 64

Chairman of S. G. Warburg &
Co. Inc., investment bankers.

Director since l98l . 2,4.7

l. Audit Committee 2. Committee on

Directors 3. Committee on Employee

Benefits 4. Compensation Committee

5. Corporate Public Policy Committee

6. E,xecutive Committee 7. Finance

Committee 8. Proxy Committee

Our thanks and best wishes

go to three people who left our
Board in 1993. Gil Williamson
retired as CEO of NCR. Lou
Gerstner became chairrnan and

CEO of IBM. Randy 'fobias was

elected chairman and CEO of
Eli Lilly and Co" We welcorne

new Board members Arnbas-

sador Carla Hills and AT&T's
Vic Pelson. We expect that

Craig O. McCaw, chairman and

chief executive officer of
McCaw Cellular, willjoin our
Board when the merger of our
companies is cornpleted in 1994.

Robert E. Allen, 58

Chairman of the Board and Chief
E,xecutive Officer since 1988. In

36-year AT&T career, has been

chairman of Chesapeake and

Potomac Telephone Companies,

AT&T chief financial officer,
chairman and CEO of AT&T
Information Systems, and presi-

dent and chief operating officer
of AT&T.

Richard S. Bodman, 55

Senior Vice President of Corpo-
rate Strategy and Development
since 1990. Previously president

of Washington National Invest-
ment Corporation and CEO of
Comsat General Corporation.
Also held positions at E.l. du
Pont de Nernours & Cornpany,

in the federal govemment and at

Touche Ross & Company.

Harold UY. Burlingame, 53

Senior Vice President of Human
Resources since 1987. During 32-

year AT&T career, has been vice
president of public relations for
AT&T Information Systems and

senior vice president of public
relations for the corporation.

Robert M. Kavner*, 50

Executive Vice President and

C'hief Executive Officer of Multi-
media Products and Services

since 1993. Headed AT&T's
Communications Products and

Data Systems Groups. Joined
AT&T as chief financial officer
in 1984 after l8 years with
Coopers & Lybrand.

Marilyn Laurie, 51

Senior Vice President of Public
Relations and Employee Infor-
mation since 1981. Chairman of
the AT&T Foundation. Headed

public relations at AT&T Bell
Laboratories and AT&T Com-
munications. A nationally rec-

ognized environmentalist, she

joined AT&T in l97l .

Alex J. Mandl*, 50

E,xecutive Vice President and

Chief E,xecutive Officer of
Clommunications Services since
1993. Joined AT&T in I 99 1 as

chief financial officer. F-ormerly

chairman and CEO of Sea-Land

Service, lnc. Held senior posi-

tions at CSX Corporation and
Boise Cascade Corporation.

William B. Marx, Jr.*, 54

Executive Vice President and

Chief E,xecutive Officer of
Network Systems since 1989.

Responsible for AT&T's world-
wide purchasing and global
manufacturing planning. Joined
AT&T in l96l . Held engineer-
ing, sales and marketing posi-

tions at the former Western
Electric Cornpany. Headed
AT&T Computer Systems from
1986 to 1987.

Iohn S. Mayo, 63

President of AT&T Bell
Laboratories since 199 I . Joined
AT&T in 1955. Headed product
development at AT&T Network
Systems and was senior vice
president for network systems

and network services at Bell
Labs. Recipient of the National
Medal of Technology for role in
providing the technological
foundation for Infonnation Age
communications.

Richard W. Miller*, 53

E,xecutive Vice President and
Chief Financial Officer since
I 993. Formerly chairman and

CEO of Wang Laboratories,
Inc., senior vice president and

general manager for consumer
electronics at General E,lectric

Company and chief financial
officer for RCA.

Victor A. Pelson*r 56

Executive Vice President and
Chairman of the Global
Operations Team since 1993.

Responsible for the effective-
ness of AT&T's operations
worldwide. Joined AT&T in
1959 as an engineer. Named

head of Cclmmunications

Services Group in 1989. Has

held executive positions in vir-
tually every part of the company

MANAGEMENT
EXECUTIVE
COMMITTEE
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GENERAL
INFORMATION

Jerre L. Stead*, 50

Executive Vice President and

Chief Executive Officer of AT&T
Global Information Solutions
since 1993. Joined AT&T in l99l
as president of Global Business

Communications Systems.
Formerly chairman and CEO of
Square D Company, and held
various management positions at

Honeywell, Inc.

Sam R. Willcoxon, 62

Group E,xecutive of AT&T
and President of Telephone

Pioneers of America since 1993.

Joined AT&T as an engineer in
1952. Served as executive vice
president of AT&T Commu-
nications and Pacific Telephone

and Telegraph Co.

John D. Zeglis, 46

Senior Vice President- General

Counsel and Government Affairs
since 1986 and 1989, respectively.

Joined AT&T in 1984. Formerly
a partner at the law firm of
Sidley & Austin.

*Also a member of the Global Operations
Team.

fhe Management Executive Committee

lcads the development and implementation

trf AT&T's mission, values and strategic
rntent, while the Global Operations Team is

rcsponsible for the effectiveness of AT&T's
operations worldwide.

Roger F. Davis, 50

Vice President and Controller

S. Lawrence Prendergast, 52

Vice President and Treasurer

Robert E. Scannell , 54

Vice President-Law and Secretary

GENERAL QUESTIONS
General questions or comments

about AT&T may be addressed to

the office of Vice President-Law
and Secretary at:

AT&T Corporate Headquarters

32 Avenue of the Americas
Room 24208
New York, NY 10013 -2412

FORM lO.K
Form l0-K (AT&T's annual

report to the Securities and

Exchange Commission) is avail-
able without charge from AT&T
Shareowner Relations at the cor-
porate headquarters address

above.

OTHER REPORTS
AT&T Capital Corporation's
annual report and Form 10-K are

available without charge by call-
ing I 800 23 5-4288, or writing:

AT&T Capital Corporation
Corporate C ommunications
44 Whippany Road

Morristown, NJ 07962-1983

Report on Corporate Citizenship
AT&T Foundation
Department AR
P.O. Box 45284

Jacksonville, FL 32232-5284

AT&T Environment and Safety

Report

Department AR
l3 1 Morristown Road

Room 1336

Basking Ridge, NJ 07920

SHAREOWNER SERVICES
First Chicago Trust, our shareowner services and transfer agent, will
be happy to answer questions about your account and help you with
transactions. You may call them toll-free at: I 800 348-8288.

Persons using a telecommunications device for the deaf (TDD) or a
teletypewriter (TTY) may call: 1 800 822-2794.

From outside the United States, call us collect at: 201 324-0293.

Our mailing address is:

AT&T
c/o First Chicago Trust Co. of NY
P.O. Box 2575

Jersey City, NJ 07303-2575

The First Chicago Trust address to which banks and brokers may
deliver certificates for transfer is l4 Wall Street in New York City.

DIVIDEND REINVESTMENT
The Dividend Reinvestment and Stock Purchase Plan provides owners
of common stock a convenient way to purchase additional shares. If
interested, please call or write First Chicago Trust for a prospectus and

enrollment form.

STREET.NAME ACCOUNTS
Shareowners whose stock is held by banks or brokerage firms and who
wish to receive AT&T quarterly reports directly from the company
should contact First Chicago Trust to be placed on the mailing list.

INVESTOR RELATIONS
Security analysts and other members of the professional financial com-
munity are invited to contact AT&T Corporate Investor Relations with
questions. Call I 800 972-0784.

STOCK DATA
AT&T is listed on the New York Stock Exchange (ticker symbol "T").
AT&T also is listed on the Boston, Midwest, Pacific and Philadelphia
stock exchanges in the U.S., and on stock exchanges in Brussels,
London, Paris, Geneva and Tokyo.

Shareowners of record (as of December 3 1 , 1 993): 2,344, 160

1994 ANNUAL MEETING
The l09th Annual Shareowners Meeting will be held 9:30 o.ffi.,

Wednesday, April 20, 1994, at the Georgia World Congress Center
in Atlanta.

AT&T employees on the back cover, from top left: Maxine lsgitt, William
Harwell, H. D. UYaldron, Rachel Mosqueda, Dave Nguyen, Daisy Efferson,
Shirley Anderson, Gregg Trusty, Mike Guno, Shepard Fields, Catherine
Adams, Tena Kern.

This annual report is printed on
recycled paper containing l0o/o

post-consumer and 50oh pre-con-
sumer fiber. Please recycle.

HELPFUL
INFORMATION
FOR INVESTORS
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ecomitto thesevalues
to Sride our decisions
and behaYior r r r r r r r r r r
Respect for lndividuals: We treat each other with respect and dignity,

valuing individual and cultural differences. We communicate frequently and

with candor, listening to each other regardless of level or position. Recogniz-

ing that exceptional quality begins with people, we give individuals the

authority to use the.r capabilities to the fullest to satisfy their customers. Our

environment supports personal growth and continuous learning for all AT&T
people. o Dedication to Helping Customers: We truly care for each

customer. We build enduring relationships by understanding and anticipating

our customers'needs and by serving them better each time than the time

before. AT&T customers can count on us to consistently deliver superior

products and services that help them achieve their personal or business goals.

. Highest Standards of lntegrity: We are honest and ethical in all our

business dealings, starting with how we treat each other.We keep our promis-

es and admit our mistakes. Our personal conduct ensures that AT&T's name is

always worthy of trust. . lnnovation: We believe innovation is the engine

that will keep us vital and growing. Our culture embraces creativiry seeks dif-
ferent perspectives and risks pursuing new opportunities. We create and rapid-

ly convert technology into products and services, constantly searching for new

ways to make technology more useful to customers. o Teamwork: We

encourage and reward both individual and team achievements. We freely join

with colleagues across organizational boundaries to advance the interests of
customers and shareowners. Our team spirit extends to being responsible and

caring partners in the communities where we live and work. . By living
these valuesn AT&T aspires to set a standard of excellence
worldwide that will reward our shareowners, our customers,
and all AT&T people.I I I I I I I I I I I I I f I I I I I I I
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